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THURSDAY, MARCH 25, 2021, CARSON CI TY, NEVADA
-000-
CHAIl RWOVAN FREED: (Ckay. Thank you. Good

norni ng everybody. It is 9:00 o' 'clock in the norning. And

would i ke to call the PEBP Board neeting to order.

roll.

mut e.

Sorry.

Wth that, | wll ask PEBP staff to call the

M5. LUNZ: Thank you. Laura Freed?

CHAl RWOVAN FREED: Here.

M5. LUNZ: Linda Fox?

VICE CHAIR FOX: Here.

M5. LUNZ: Betsey Aiello? Betsey, you're on

Betsey? We'|ll come back to Betsey.
Don Bail ey?
MEMBER AIELLO. |I'mhere. | had nmy sound down.

M5. LUNZ: Thank you, Betsey.
MEMBER BAI LEY: Here.

M5. LUNZ: Thank you, Don.
April Caughron?

MEMBER CAUGHRON: Here.

M5. LUNZ: Mchelle Kelley?
MEMBER KELLEY: Here.

M5. LUNZ: Jennifer Krupp?
CAPI TOL REPORTERS (775) 882-5322
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MEMBER KRUPP:  Her e.

MS. LUNZ: TimLindley?

MEMBER LI NDLEY: Here.

MS. LUNZ: Marsha Urban?

MEMBER URBAN:.  Her e.

M5. LUNZ: Tom Verducci ?

MEMBER VERDUCCI : Here.

M5. LUNZ: Thank you. W have a quorum

CHAl RWOVAN FREED:  Thank you very much. Ckay.
Let's nove on to Agenda Item Two, and I'Il turn it back to
t he PEBP staff once again.

MR. MARTIN. Thank you. For those of you who
joined for public comrent your nane or the last four digits
of your phone nunmber will be announced, and you wll be
advi sed that you may now nmeke your conmments. |If you're
calling in via tel ephone, please press star six to unnute.
Due to tinme considerations each caller wll be limted to
t hree m nutes.

Caller with the last four digits of 0943, please
slowy state and spell your name for the record, and pl ease
press star six to unmute.

M5. WOODWARD: |'m sorry, who did you ask to
start?

MR MARTIN: Caller with the | ast four of 0943,
CAPI TOL REPORTERS (775) 882-5322
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whi ch is you.

M5. WOODWARD: Ckay. Thank you very mnuch.

MR. MARTIN:. Please state your nane and slowy
spel |l your nane. Thank you.

M5. WOODWARD: Good norning. M nane is Janelle
Wodward, J-a-n-e-l-1-e Wo-o0-d-wa-r-d. |'ma state
enpl oyee and a nenber of AFSCME Local 4041. Thank you for
allowing us to give public conment.

| wholly oppose cuts or increases in cost to the
health or retirement benefits we have earned since the
passage of the Anerican Rescue Plan funding has cone back to
the state and local jurisdictions and this is great news.

Shoul d the legislature restore funding for our
heal thcare, and | truly hope they do, | would ask that the
PEBP Board schedul e an enmergency neeting imedi ately to take
action to restore our healthcare plan back to what they were
prior to any cuts or added costs.

W realize the work involved with any |last mnute
changes, but |ike many of our state jobs sonetines | ast
mnute work is required of us. This is a unique situation
and extra effort is required. | fear we will be stuck with
what ever cuts have been suggested sinply because people
i nvol ved do not want to take the extra effort to do the extra

wor k required.
CAPI TOL REPORTERS (775)882-5322
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Whil e we know that healthcare costs go up, these
costs to coverage and added costs of insurance are
devastation to ne as a cancer survivor. Treatnent for cancer
goes on indefinitely and does not stop at any given tine.

" mextrenely concerned over these cuts and benefits and
i ncrease cost to state enpl oyees.

I"mstill paying off medical bills that stem from
ny original treatnment and they continue to add up. This has
al ready been detrimental to me for the last round of cuts
when PEBP changed our benefit. Benefits just keep getting
cut and cost shift to enpl oyees which are never restored.

During this tinme of continued pandem c, given the
fact that recovery funds have cone to the state's and | oca
jurisdiction, it is unconscionable that PEBP woul d reduce
benefits and i ncrease costs when state enpl oyees al ready have
i ncone cuts because of lack of diversified tax structure in
Nevada.

Pl ease, please think |ong and hard about these
devastating effects to state enpl oyees. These cuts to
benefits while increasing cuts wll force many to purchase
i nsurance but not be able to afford to use our insurance
benefit. Inability to afford to use our insurance could very
well result in a death sentence to cancer patients and ot her

patients with, other enployees with serious nedica
CAPI TOL REPORTERS (775)882-5322
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condi ti ons.

This financial situation is the very same thing
that occurred with Cbama Care as costs went up and you were
unable to afford to use the very plan that you were forced to
purchase. | know this from personal experience.

Just as state enpl oyees serve the public, this
Board and PEBP in general serve the state enployees. | would
ask that you consider prioritizing state enpl oyees and agree
to schedul e an energency neeting should legislature restore
funds for our healthcare. Thank you very nuch.

CHAl RWOVAN FREED: Caller with the |ast four
digits 7338, please slowy state and spell your name for the
record, and pl ease press star six to unnute. Caller 733,
pl ease press star six to unnute. There you go.

M5. MALONEY: Thank you. Good norning, Chair
Freed, nenbers of the Board. This is Priscilla Ml oney
representing the AFSCME Retirees. That's P-r-i-s-c-i-Il-I-a
Ma-l-0-n-e-y.

And | know that these are extraordinary tines.
And it looks |ike as we like to say out in the world help is
on the way, and that is a good thing. | appreciate the
conpl exities of handling the PEBP budget in the context of
Nevada state's |arger budget.

But | would like to suggest to the Board this
CAPI TOL REPORTERS (775) 882-5322

10




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

norni ng that the nenbers of the Board keep an open m nd on
sone of the creative solutions that have been suggested
either in witing or public comment in other hearings and
neetings by my coalition partners, the Nevada Faculty
Al'liance, the UNLV Senate Faculty group and, of course, the
AFSCME Actives. There are sonme creative solutions to sone of
the dil enmas we seek

And I'msinply hoping that the Board will |isten
carefully to all of the ideas and keep an open m nd and be
fl exi bl e because, again, as | said, we all know now thanks to
the signature of our United States President that help is on
the way. Thank you.

MR MARTIN:. Caller with the last four digits
7832, please slowy state and spell your name for the record,
and pl ease press star six to unnute.

M5. LAIRD: Thank you, Chair Freed, and fellow
PEBP Board nenbers and staff. M nane for the record is
Terri Laird, spelled T-e-r-r-i L-a-i-r-d. |'mthe executive
director at RPEN, Retired Public Enployees of Nevada, a
nonprofit organi zation serving nearly 8,000 dues paying
nmenbers, nost who are retired, although we do have nearly
1,000 of themwho are still active and still enployed.

W realize that the Board is now expected to make

any budget adjustnent, especially since the state |egislature
CAPI TOL REPORTERS (775) 882-5322
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will be considering the PEBP budget again early next nonth.
But RPEN is on record as being opposed to the cuts inpacting
our retired and active nenbers and are hopeful that careful
consideration will be given at the legislative |level, as well
as wth the PEBP Board if and when federal funds becone

avai lable that may allow restoration of sone, if not all, of
the proposed cuts. Witten and verbal comments for this
nmeeting bring to light the human perspective of what these
cuts will mean to our nenbers.

We thank PEBP Executive Oficer Rich for
continuing to keep our advocacy groups apprised of PEBP
matters over the year years, but we are very nmuch concerned
about the negative inpacts that these cuts will have on our
nmenbers, nenbers who have submitted their own conments via
e-mail to you outlining what the inpact will be on them

Agai n, we thank you for your tine. Good | uck.
Thank you.

MR. MARTIN: Caller Douglas Unger, please state
and slowy speak your nane for the record, and you may nake
your conment .

MR. UNGER: Doug Unger, D-o0-u-g U-n-g-e-r, UNLV
Chapter President Southern Nevada Governnent Affairs
Representati ve Nevada Faculty Alliance.

Anong actions the PEBP Board is charged with
CAPI TOL REPORTERS (775) 882-5322
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today will be rate-setting on budget cut plan designs
resulting fromour State's unforeseen econom c crisis caused
by the COVID-19 pandem c

The Anerican Rescue Plan now offers mtigation of
that crisis. 2.95 billion dollars to state governnent ai ned
at restoring budget shortfalls which should include making
whol e the reduced health insurance and benefits this Board
wi Il probably vote to approve as though these rescue funds do
not exi st or may never arrive.

Nevada Faculty mnmust consider this vote a failure
of state governnment at all levels of the Governor's Ofice
that has not |istened to state enpl oyees and our appeals for
comon sense, for exanple to allow plan designs with a
COVI D-19 surcharge added that could be easily | owered or
el imnated w thout nuch pain or disruption.

A failure of the PEBP tineline incapable of
flexibility to change bad plans that shift financial burdens
to the sickest and nost vulnerable that tax retirees unfairly
that elimnate long-termdisability insurance that will thus
| eave state enpl oyees facing unconsci onabl e poverty and
har dshi ps shoul d they becone disabled. And of a legislature
t hat appears as though it doesn't synpathize with the
necessity for adequate health insurance and benefits for

essential workers who sustain our state in its daily
CAPI TOL REPORTERS (775)882-5322
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operations nor for educators who teach and provide
opportunities for advancenment and econom c progress for our
fellow citizens, mainly young people, 108,000 students.

For the record, the PEBP plans to set rates for
today are inadequate conpared to what's possible. The
process that produced themresult froma failure of vision,
pl anning and w ||l ingness of state governnment to listen to its
wor kers and acknow edge our needs. W are left disillusioned
and denoralized. Many of us are angry.

These cut plans will hurt us financially. They
will erode our well-being and our health. Hring and
retention will be negatively affected across our state, and
so this failure will eventually damage everyone.

We understand why the PEBP Board m ght feel
little choice but to approve rates for these failed plans.

We request a postponenent of this vote if you can do it or at
| east that you should add a statenent that asks the

| egislature to prioritize from Ameri can Rescue Pl an funds
restoration of 25,000,000 in cuts that are nost practicable
to restore for 2021-22 the long-termdisability insurance,
contributions to retirees and |ife insurance.

Also to ask for next plan year an additiona
approxi mately 15, 000,000 to restore enpl oyee health insurance

to 2019-20 | evels, including prem uns, deductibles and
CAPI TOL REPORTERS (775) 882-5322
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out - of - pocket maxi muns. For the PEBP Board to make such a
statenent can be hel pful to our advocacy to seek redress and
mtigation from Ameri can Rescue Pl an funds. Thank you if you
can make such a statenent.

So that even if still no one listens to the
voi ces of state workers, even if we fail yet again, we may
fail better or be afforded that chance. Thank you for your
consideration during this sad, frustrating year of such | oss
and uncertainty. W appreciate what you do. Thank you.

MR. MARTIN. Caller Kent Ervin, please state your
nanme, and spell your nane for the record, and you nmay neke
your conment .

MR. ERVIN. Good norning. Kent Ervin, E-r-v-i-n,
Nevada Faculty Alliance. First of all ditto to the previous
comments. Good norning, Chair Freed, Executive Oficer Rich
and conmttee nenbers.

The State will be getting 2.95 billion, with B
in flexible federal funds fromthe Anerican Rescue Pl an.
Those funds are neant to conpensate for |oss revenue due to
COVI D-19, just what caused these cuts to PEBP in the first
pl ace.

Al so PEBP is now sitting on excess of reserves of
51, 000, 000 as of Decenber 31st projected after the state

sweeps back 24,000, 000 through its holiday budget cuts to be
CAPI TOL REPORTERS (775)882-5322
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still be at |east nore than 20,000,000 at the end of the
fiscal year

The total cash reserves are upwards of
$150, 000, 000. The cost of fully restoring benefits to
pre-pandemc levels is perhaps 25 to 30,000,000, and there's
no good reason to nmake all of these cuts now given the influx
of federal funds and the excess reserves.

The so-called mandatory reserves provide a
fiscally conservative cushion for any future clains,

i ncl udi ng post pandem c pinup demand. Reserves al one could
be used now to allocate to restore the cuts to pre-pandemc
| evel s then backfilled as needed after the federal noney
cones in later. This is sonmething that the |egislature can
do.

| would also point to the many witten public
comments that you have received fromyour nenbers who are or
have been in dire situations. Dropping the long-term
disability insurance policy before PEBP can even provide a
voluntary alternative is unconsci onabl e.

The voluntary option will cost enployees up to
$87 per nonth to match the current benefit. Although it wll
be cheaper for younger and |ower paid enployees, it is stil
an add-on to nonthly prem uns for those who can afford at

| east because they are already working, living paycheck to
CAPI TOL REPORTERS (775)882-5322
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paycheck.

Droppi ng LTD i nsurance neans that there will be
state public workers who becone di sabl ed next year due to an
acci dent or a cancer diagnosis. They are already living
paycheck to paycheck and have put their out-of-pocket
expenses on credit cards, and then they will, w thout basic
income they will end up honeless. This wll happen. It wll
happen in an el ection year.

Regar di ng today's Agenda Item Ei ght, option two
is nomnally better than option one for enployees, but it's a
fal se choice between two bad courses of action to drastically
and unnecessarily slash health benefits in the mddle of a
public health crisis.

The 4,000, 000 cost of suppl enental enployer
contributions in option two could instead have been used to
restore LTD i nsurance for exanple which is nore in line with
your reconmmendation as Board nenbers back in Novenber as
fiduciaries to the plan and participants.

What we ask today is that you maintain
flexibility to restore benefits if and when given direction
by the | egislature. Thank you.

MR. MARTIN:. Caller Kevin Ranft, please slowy
speak, and spell your nane for the record, and nake your

comrent .
CAPI TOL REPORTERS (775)882-5322
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MR. RANFT: Good norning. Can you hear ne?

MR. MARTIN: Yes, we can hear you.

MR RANFT: Good norning, Chair and respective
conmttee menbers. M nane is Kevin Ranft. Last nane
spelling RRa-n as in Nancy, f, as in Frank, t as in Tom
representi ng AFSCME Local 4041 on behalf of active state
enpl oyees.

We understand the budget restraints placed on
PEBP for this upcom ng plan year. AFSCME Local 4041 woul d
like to be on record as opposed to benefit cuts and increases
through rates during this pandem c. However, we feel that
PEBP shoul d have a contingency plan in place to restore plan
design benefit cuts in full if the |egislature provides new
revenues to PEBP' s budget.

Further, we ask that PEBP call an emergency
neeting once legislators close PEBP s budget. If it is
determ ned that new funds are available to restore cuts to
next plan year, even if that takes the PEBP Board naking
recomrendations to pull fromthe back end of the bienniumto
farmsome current -- I'msorry, the bienniumstarting
July 1st, clearly that's an option. If we utilize sone of
those funds and is restored with the Anerican Recovery Act
funds is an option. There's numerous options here.

In the nmeantine if excess reserves can be used to
CAPI TOL REPORTERS (775) 882-5322
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| oner rates as an Agenda Item Eight option two, then we
strongly feel PEBP can use its excess reserves, restore nost
of the benefit cuts. There's no reason to put the burden on
state enpl oyees and their famlies when mllions of dollars
are sitting in PEBP s account if needed and can be called to
address this as well. W have concerns with all of the plan
design benefit cuts being made.

We al so hearing that state enpl oyees are really
concerned about the HMO and EPO having a new y added
deducti bl e and co-insurance. This really needs to be
restored back to the current state. This is clearly not an
HMO as enpl oyees know it. They are going to be in shock.
They are going to probably select it w thout even realizing
this, go to doctor and end up in a situation where they are
going to be in debt. There clearly needs to be education
surrounding this issue, but ultimately we hope that it's
restored back to the original and they don't even have to
deal with it.

In regards to the rates being set we ask that the
CDHP rates remain flat to the current year as requested by
the Governor. W appreciate the Board nenbers, executive
officer and her staff for all of their hard work. W ask
that you |l ook at all options to restore as many cuts as

possible. Even if it takes to delaying the open enroll nment.
CAPI TOL REPORTERS (775) 882-5322
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PEBP has the noney available now. Let's use it instead of
putting the burden on state enployees. Let's all work
together to prevent state enpl oyees from becom ng in
unnecessary debt to themand their famlies. Thank you for
your tinme and consideration.

MR MARTIN. Caller with the last digits of 5838,
pl ease slowy speak and spell your nane for the record and
press star six to unnute.

M5. ROSSER:  Good norning. M nane is VicKki
Rosser, V-i-c-k-i R-0-s-s-e-r, UNLV Faculty Senate Chair
representing nore than 4,000 adm nistrative and academ c
faculty nenbers.

| really want you to know that we do understand
the difficult budgetary decisions you all have to nake. But
nost inportant is the health and well-being of our enpl oyees.
These cuts will hurt the nost vulnerable and it will create a
maj or hiring and retention issue. |In other words it makes us
| ess conmpetitive to hire high quality people the state
deserves to have.

Mor eover, the renoval of long-termdisability
shoul d be a non-starter. Even though individuals have been
healthy for 20 years, even if they get sick badly for a year
PEBP proposes to penalize themfor it, but it's okay to take

20 years of money from them
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For exanple, four years ago a few gynecol ogi sts
quit accepting our health insurance, that they went to
nmedi cal school to be paid higher than ten bucks an hour. As
aresult of losing three gynecologists in two years, an
enpl oyee becane frustrated and quit | ooking for a new doctor
and quit going al together.

Two years later the individual is encouraged to
go to the UNLV Hel p Center where they discovered she had
breast cancer with the lunp the size of a golf ball. Yes,

20 years of paying into insurance in which she needed it

nost, cheno and radi ati on, other words the new proposal woul d
penal i ze her for the barriers they setup for her healthcare.
Thank you for your tinme.

MR. MARTIN:. Caller Ryan Mtchell, please slowy
speak, and spell your nane for the record, and nmake your
conment .

Caller with the last four digits of 3769, please
speak and slowy spell your nanme for the record and press
star six to unnute.

M5. HOXEY: M nane is Linda Hoxey. | retired in
2009 fromthe State of Nevada after over 22 years of service.
| ameligible to receive the full nonthly subsidy of $260 for
years of service to the public.

| am on several nedications which cost quite a
CAPI TOL REPORTERS (775) 882-5322
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bit, and there are nedical insurance prem uns which nust be
paid every nmonth. | rely on that subsidy fromthe state each
nonth to help of fset insurance prem uns and prescription
cost. Reducing that subsidy by $40 per nonth may not seem
like a lot to sone of you but it's a gut punch to ne.

Costs have gone up for seniors too during the
past year. According to the consuner price index sunmary
i ssued March 10, 2021, food went up 3.6 percent, gasoline
1.5 percent, electricity 2.3 percent and nedi cal care
services 3.0 percent since August of 2020.

| can assure you my pension checks have not gone
up by anywhere near those anmounts nor have ny social security
whi ch strangely always seens to increase by the exact anount
of the increase in ny part B premum | know, right. Wat a
coincidink and then to also cut in half our life insurance
just seens to ne like retired public servants don't hold nuch
val ue, $75,000 does not go far to pay for final expenses. |
respectfully request you maintain our current |evel of years
of service subsidy and |life insurance payouts. Thank you.

MR MARTIN. Caller with the last four digits of
8499, please slowy speak, and spell your nane for the
record, and press star six to unnute.

MR BUNDY: M. Chairman and nmenbers of the

Board, this is Carter Bundy with AFSCME. | don't want to be
CAPI TOL REPORTERS (775) 882-5322
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repetitive of points that have al ready been made, but what we
would really inplore you to do is be flexible and to keep an
open m nd.

Sone of the suggestions about using current
reserves to even if you didn't reduce the total anount
reserves for the year you can use sone of themnow to create
plans that restore the benefits that state enpl oyees have
wor ked so hard for and they count on. You can use that noney
now and then backfill it later. Three billion dollars in
American Rescue Plan noney is certainly enough to cover al
of these cuts, and it's supposed to be precisely for this
kind of expense for things that were cut because of | ost
revenue.

In particular | think the EPQ HMO plan, having a
20 percent co-insurance on sonme -- on a plan that is
specifically designed for people to choose a higher prem um
so that they avoid catastrophic cost down the road really
doesn't nmake sense. So we hope that you'll |ook at that.
Obviously, the long-termdisability, increasing out-of-pocket
maxi mum the CDHP, there are a lot of things that really
affect real people's lives. And, again, sone of these, if
people get really sick or if they have a kid who need heart
surgery, which one of our nenbers may have happen this year,

it's a kind of life changing event that absol utely devastates
CAPI TOL REPORTERS (775)882-5322
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a famly.

So we hope that you will be flexible. That
you'll really put in the effort over the next nonth or two to
make sure that any revenues that you can get in, whether from
shifting reserves right now or fromthe |egislature, that
you're able to put that in to plan redesign, and if you have
to delay open enrollnment for a few weeks we think that's wel
worth it. Thank you so nmuch for |istening.

MR. MARTIN:. Caller, and | apol ogize, there's
only one nanme typed here, caller Patillo, please slowy speak
and spell your nane for the record and nmake your conment.

Caller with the last four digits 3048, please
slowy state and spell your name for the record, and press
star six to unnute.

kay. We have an unidentified caller call in
user. Please slowy speak and spell your nane for the record
and press star six to unnmute. Caller with the last four
digits 5227, please slowy speak, and spell your nane for the
record and make your comment. Press star six to unnute.

Madam Chair, that appears to conclude the public
conment section.

CHAl RWOMAN FREED:  Thank you very much.

MR MARTIN. | was asked to rem nd all of the

panel i sts pl ease make sure you are nuted if you are not
CAPI TOL REPORTERS (775)882-5322
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currently speaking.

CHAl RWOVAN FREED:  Thank you for that al so.

All right. Wth that we'll nove to Agenda Item
Thr ee.

M5. MOONEYHAN: Thank you, Madam Chair, Brandee
Mooneyhan, deputy attorney for the record.

This agenda itemis to allow ne to nake a
di scl osure on behalf of the Board nenbers who are eligible
for PEBP benefits. O course, nost of the itens on today's
agenda have an indirect effect on the benefits. But in
particul ar Item Seven whi ch invol ves sel ection of voluntary
benefits to be nmade avail able to nmenbers next year and |Item
Ei ght which asks the Board to consider rates for the 2022
pl an year relate directly to PEBP benefits available to
menbers, including Board nenbers.

Pursuant to NRS 281A. 420 on behal f of the Board
nmenbers who are eligible for PEBP benefits, I'"moffering this
di scl osure that they will be voting on those itens that may
affect the benefits to themand/or their famly nmenbers. |
know that the | aw does not preclude themfromvoting on these
itens.

And | would invite any nenber that has an
addi tional ethics disclosure to nake it now. Thank you.

CHAl RWOVAN FREED:  Thank you, Ms. Mooneyhan. |
CAPI TOL REPORTERS (775) 882-5322
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appreci ate that.

Wth that request don't we nove to Agenda ltem

Four, the consent agenda, which, Board nmenbers, as you know

is a group of reports, including the mnutes and all of the

vendor reports, and | will accept a notion to accept all of

these reports as well as the m nutes unless any of you woul d

like to pull any one item under Agenda |Item Four, so.
MEMBER VERDUCCI : Yes, Tom Verducci for the
record. | would like to pull 4.4.5.
CHAIl R\OVAN FREED:  Ckay.
MEMBER Al ELLO And this is Betsy Aiello.

And | just have a quick conment on 4.3.1, and so

| would Iike to pull that and 4.3.2. They are just two quick

little things.

CHAI RWOVAN FREED: Ckay. \Whoops, sorry. |I'm
havi ng trouble nmuting and unmuting this norning.

Al right. Then we will pull 4.3.1, 4.3.2 and
4.4.5 for discussion. [|'Il accept a notion to approve acce
everything but those three | just naned.

VICE CHAIR FOX: Madam Chair, Linda Fox for the
record. | will make that notion.

CHAl RWOVAN FREED:  Thank you, Vice Chair Fox.
| have a second?

MEMBER LI NDLEY: Chair Freed, Tim here. [ ']
CAPI TOL REPORTERS (775) 882-5322
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second.

CHAl RWOVMAN FREED:  Thank you, M. Lindley.

Al'l those in favor please say aye or, you know,
wave -- wave your hand in your little Zoom box.

(The vote was unaninmously in favor of the
notion.)

CHAI RWOVAN FREED:  Thank you, everybody. Mbtion
passes.

So why don't we go back to 4.3.1 and 4. 3. 2.
Betsey, it's all yours.

MEMBER Al ELLO. Ckay. Thank you. And as | said,

it's very small. On 4.3.1 on page one, up at the top, the

conparison |isted both years as 2020. | have to pull up to
it here. Sorry. But solet ne go back. It's -- it's page
one of the budget report. I'msorry, let's see. It's page
20. It's hard to scroll, but I didn't want to pull all of

this out.

CHAl RWOVAN FREED:  Are you reading this -- are
you readi ng this packet on-1line?

MEMBER Al ELLO.  Yes.

CHAI RAMOVAN FREED: That explains it. That's
t ough.

MEMBER Al ELLO  Yes.

CHAIl RWOVAN FREED: | al ways make hard copi es.
CAPI TOL REPORTERS (775) 882-5322
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Ckay. Go ahead.

MEMBER AlELLO So it says shown belowis a
sunmary of operational budget accounts status of, as of
Decenber 31, 2020, with conparisons to the sane fiscal year
in 2020. So | think one of those should be 2021. That's
all, just a mnor change unless I'mwong here and then --
that's the only comment | had on the budget report. Does
t hat make sense? Yeah, okay.

To approve it | just amasking for that one
correction.

CHAl RMOVAN FREED: GCh, okay. |I'mgoing to ask
Cari Eaton, does that nmake sense to you? Sorry, this is
Laura Freed for the record. Sorry. Capitol Reporters, |
al ways do that to you

M5. RICH Cari, you're on nute. W can't hear
her .

We'll nmake the correction. Yes, we wll make
that correction. Thank you.

MEMBER Al ELLO.  Sorry. It was just a mnor
l[ittle thing.

And then on -- should I nove on to the next CDHP
utilization?

CHAl RWOVAN FREED: Yes, nmm' am

MEMBER Al ELLO And that one is on page three of
CAPI TOL REPORTERS (775) 882-5322
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eight, and | just had a question, again, that it said that
within the report | have a question because it says, |'m
wonderi ng how could the plan cost go up if everything el se,
nmenber nunbers, cost per menber are down but the summary sai
the plan cost went up, and so that's just a question.

M5. RICH So for the record Laura Rich.

So you're saying for nedical costs increase for
primary participants. So overall, the -- the -- there was a
decrease in the population. This is conparing, you know,
quarter -- a quarter over quarter.

So | don't know if maybe, do we have Nat han on
that can kind of talk about. | think it wll be a good
opportunity to have Nat han cone on and tal k about how
utilization has changed in the |ast several nonths and year
to, you know, because we've had sone conversations about the
enmergency roomvisits and why sone of these costs have or |
sorry, the urgent care visits and -- and energency room
visits as well, why they are so volatile through the --

t hrough this plan year specifically. And | think that maybe
he can speak to what is happening across the board across
t heir book of business. |f we have Nathan on the |ine.

MEMBER AIELLO And let nme see if | can be a

little clearer because on page, let ne see, page two of

eight, at the top it says popul ati on decreased for prinary,
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1.1 percent decrease for primary participants. Medical costs
was a 12.6 percent decrease for primary participants, as well
as a 12.7 decrease for a participant's plus dependents. But
then on page three of eight it says total plan costs increase
24 percent.

So that's where | got confused. It said the
nunber went down and the cost per person went down with the
total cost went up. That's -- so it m xed between page two
of eight and three of eight.

MR MEYER. Hi. This is Nathan Meyer for the
record.

So what Executive Oficer Rich was referring to,
so the overall plan costs are down on a per nenber basis, but
there are sonme variables to that due to some of -- sone of
the inmpacts from COVID. For exanple, if you |look at the
average plan paid for urgent care it's up significantly
guarter over quarter and that is due to the fact that -- that
the plan is picking up nuch higher share of those costs as
conpared to prior quarters due to the fact that we saw a
| arge nunber of COVID related visits to the urgent care which
are mandated to be paid at 100 percent. So, therefore, the
nmenber cost shifted down significantly and the plan cost
noved up.

MEMBER Al ELLO. Ckay. That's just where | was
CAPI TOL REPORTERS (775)882-5322
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confused and if the nenbers got, fromthe cost per nenber
dropped how the overall, but if the urgent care makes up that
di fference.

M5. RICH Additionally, for the record Laura

Ri ch.

Additionally, Betsey, there's also a pharmacy
conmponent to this, and so there's -- we've had a fairly
significant increase in pharmacy as well, and so | think this

is where you're seeing a lot of the increase. The nedica
not so nuch but the pharmacy has really contributed to this.

MEMBER Al ELLO. Ckay. GCkay. Those were ny two
guestions. And thank you for the tine.

CHAl RWOVAN FREED:  This is Laura Freed. You're
wel come. And I'll nove to Tomin Item4.4.5.

MEMBER VERDUCCI : Thank you, Chair Freed. Tom
Verducci for the record.

| just wanted to point out on section, make sure
| got the right section here, 4.4.5, as far as the
performance guarantee we have guarantees that were not net
here. And, you know, in light of the pandem c | would just
i ke to address, you know, if it was sone underlying reason
why the performance wasn't nmet and if it was a financi al
per f ormance guarantee tied to that and perhaps there's a

reason why.
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| can see the call center being delayed with the
pandem ¢ and, you know, perhaps we shoul d be sonewhat | enient
here. But | would like to just discuss and see why we're
havi ng the continued perfornmance guarantee that's not being
met .

M5. RICH  So thank you, M. Verducci. Laura
Rich for the record. Yes, thank you for pulling this.

W have actually been in discussions recently
with -- with WIlis Towers Watson and we do have Chris Garcia
on the line available to speak on this.

VWhat | do want to point out is, yes, so we
have -- we have a zero dollar contract with WIllis Towers
Wat son, and so these performance, m sperformance guarantees
are not credited fromany -- anything that we pay them They
actually would pay for those m sperformance guarant ees.

However, we had a recent situation where because
of a new inplenmentation with a new vendor, specifically
our -- our new enrollment and eligibility vendor, there was
a -- there was a need to integrate the WIllis Towers Watson
filed formats and in sone nore integration between the new
vendor and WIllis Towers Watson. So obviously that cones at
a cost tothe -- to all of the vendors, and there was a cost
of about $10, 000 associated with that nove.

WIllis Towers Watson did agree to waive it in
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this situation because, you know, we had no nmechanismreally
to -- to be able to easily facilitate a paynent for that
because we have a zero dollar contract for them So they did
agree to waive that integration fee. They have two
m sperformance guarantees, and Chris Garcia can speak to why
that was but this is -- it's very simlar to what a | ot of
organi zations are facing right now It's, you know, work
force issues due to COVI D 109.

| would be -- | would propose to the Board in
this situation if there is an appetite to waive those --
t hose mi sperformance guarantees which add up to $4, 000, |
would -- | would support that because of the 10,000 doll ar
fee waiver that they provided to PEBP just recently as well
and the fact that, you know, there's been obviously across
t he board sonme issues with call centers and workforce
staffing because of the pandem c.

But I wll pass this to Chris Garcia if he's on
the line and he can give some nore supporting information.

MR. GARCIA: Yes, this is Chris Garcia. Can you
all hear me?

M5. RICH W can.

MR. GARCI A: (Ckay, great. Thanks, Laura. Again,
for the record this is Chris Garcia with WIlis Towers Wtson

| ndi vi dual Mar ket pl ace.
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M. Verducci, thank you for the opportunity to
tal k about the missed SLA. In particular for the average
speed to answer SLA, | know that that's one that was m ssed.
W target for year '24 which is physical year '22. W target

a less than five-mnute speed to answer. This is our busiest

guarter of the year. [It's when Medicare Qpen Enrol |l nent
occurs.

| tried to add sonme -- sone reporting a little
bit later on in the docunent. |If you can -- if you have the

report that we provided open to you, on page, on the next
page down, on page seven of that docunent | added some
information in there related to Medicare Open Enrol |l ment plan
changes to 2021, and | wanted to just highlight a couple of
itens in this section of the report for you that kind of
| eads to hopefully you'll understand why we saw an increase
in call volunme which led to an increase in the average speed
to answer for calls that were comng into our service center

What we saw in 2020 was that a |l ot of retirees
were really focused on heal thcare due to COVID 19, and you
can see this report shows a conparison to plan changes that
were made for 1-1 2020 on the right-hand side.

Then we al so have plan changes for 1-1 2021 that
wer e made during Medi care Qpen Enroll nent season. The middle

row here shows a significant increase in the nunber of people
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t hat made pl an changes from one Medi care advantage plan to
anot her Medi care advantage plan. You can see for 2021 we had
888 peopl e that made those changes whereas the year before we
had only 247.

If you think that -- if you think about the
average length of a call for sonmeone who is | ooking to nake
pl an changes is over an hour you can see how that significant
increase in just that one area would drive |onger calls which
then ultimately lead to longer wait tines. So it was a very
busy Medi care Open Enrol | ment season that wasn't antici pated
as highly as it could have potentially been just because we
didn't know what to expect with the inpacts of COVID 19.

So | just want to illustrate that that's sone
statistical data that shows that people were calling in
maki ng pl an changes which drive, wait times drive call vol une
and ultimately inpacted that service | evel agreenent.

MEMBER VERDUCCI : Tom Verducci for the record.
Chris, thank you very mnuch.

You know, | think in light of the pandem c and we
have 92 percent satisfaction guarantee rate. W've had
performance guarantees in the past where we have instituted
fines with WIllis Towers and Watson, and | do think that it
should be a situation where it is waived. You know, given

the fee waiver that you're currently doing for the
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satisfaction, at 92 percent | think it should be taken into
consideration, and | really do think that this time around it
shoul d be waived. That would be all my conment.

MEMBER KELLEY: Chair Freed, | just have a
foll owup question if | nmay.

CHAIl RAMOVAN FREED:  Sure.

MEMBER KELLEY: [|'mjust wondering, it's a
significant increase in traffic for 24 so what has Towers
Wat son | earned and what are you going to do next fourth
guarter to, so that this doesn't happen agai n? Because eight
and a half mnutes is along tine for a retiree to sit on the
phone to waiting to have their call answered. So I'mjust
wonderi ng, you know, what prograns or processes you guys have
put in place to ensure this doesn't happen again.

MR. GARCIA: Chair, again Chris Garcia with
WIllis Towers Watson for the record. So thank you for the
guesti on.

So there's a few things that we do each year. So
one is there's forecasting for call volunmes that's done after
t he Medi care Open Enrol |l nent season ends in anticipation of
hiring seasonal enployees during the sunmer to get them
trained and staffed for the upcom ng Medi care Open Enrol | nent
season. So obviously | ooking back at 2021 and the increase

call volume we have seen, that's going to inpact that
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staffing fromthat perspective.

Anot her chal |l enge and Laura Rich kind of alluded
tothis alittle bit, we did have sonme staffing chall enges
| eading up to into the Medicare Open Enrol |l ment season. W
were prepared to handle staffing and bring on new avail abl e
seasonal enployees to help with the service center, you know,
| eading up to the 2021 Open Medi care Open Enrol | nent season.

One of the challenges we saw though is once we
went |ive our representative, many of them were not worKking
in our -- one of our three service center |ocations due to
COvVID, many of them were working fromhonme. W had to dea
with, you know, basically internet service providers and so
i ndi vi dual homes. If you can imagi ne when COVID hit in
particul ar for those of us with young children getting on for
school there were a lot of internet issues locally for sone
people. W actually dealt with that quite a bit where an
i ndi vi dual custoner service rep would be on-line. They would
be on a call. Then they would |ose their internet connection
due to band-with issues, and that call would end up being
dr opped.

And in the future we expect to be able to fully
staff our service centers and nove away from havi ng our
representatives work fromhome. So that should be sonet hing

t hat should be a positive inpact for the upcom ng Medicare
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Open Enrol |l ment season that we'll have later this year.

MEMBER KELLEY: Thank you.

MR GARCI A:  You're wel cone.

CHAl RWOMAN FREED:  This is Laura Freed.

Wth that, Board nenbers, does anyone el se have
any questions for WIllis Towers Watson? kay. Hearing none
| would accept a notion to accept with the correction to
4.3.1 the reports under 4.3.1 and 4.3.2 and 4.4.5.

M5. RICH Chair Freed?

CHAIl RMOVAN FREED:  Yes.

M5. RICH This is Laura Rich.

| think on 4.4.5 we also need to add a notion as
to whether or not we are going to waive the fees or not.

CHAl RWOVAN FREED:  Thank you for that.

MEMBER Al ELLO  This i s Betsey.

| make a notion to accept the reports of 4.3.1,
4.3.2, 4.4.5, and I'lIl make a second notion or -- or expand
this to waive the fees for the performance indicators.

CHAl RWOVAN FREED: Okay. Do | have a second?

VICE CHAIR FOX: Linda Fox for the record. |
w || second that notion.

CHAl RWOVMAN FREED:  Thank you.

All right. Al in favor signify by saying aye,

pl ease. Any opposed say no.
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(The vote was unaninmously in favor of the
notion.)

CHAl RWOVAN FREED:  Okay, great. Mtion carries.

Wth that we can nove on to Agenda Five, which is
an informational item

M5. RICH Right. For the record Laura Rich.

This is the executive officer report that
provi des the Board, participants, public and other
st akehol ders information on the overall activities happening
at PEBP. |Inplenentation and open enrollnent, so this is, |
cannot stress enough how hard staff is working right now
There's a lot of activity and tasks involved with open

enrollment. On top of that we have an eligibility system

transition that is happening and that is, | don't know, if
that has -- if that is ever pain free. That has been a very
difficult and heavy lift on staff because it is -- it is a

| ot of work.

On top of that we have |l egislative session. So
we are getting hit with fiscal notes, and there's just --
there's a ot going on at PEBP right now \W're trying to
get the, all of the notices. | know conmunication was
nmentioned in some of the public conment and how
conmmuni cation, the use of the plans and the changes in the

pl an design needs to be comunicated. W are working very
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very hard to devel op communication. Al thisis -- is in the
wor ks right now, not just for the plan design but also for
t he network changes as well.

There's a | ot going on that needs to be
communi cated in a very short period of time, and so PEBP
staff have been working very very hard through this process
to make sure that we can neet the open enroll nent deadlines
in time.

We al so have a |l ot of new contracts that are
being inplemented for the start of plan year '21. So staff
have been preparing not just those inplenentations but al so
the solicitations that have been or that wll be rel eased
t hr oughout the course of the next several nonths. That is
also a heavy lift for staff as well because these contracts
are -- or these solicitations are very conplex and require a
ot of tine.

So that has -- | just -- | want to take this
opportunity just to, not just to highlight how hard staff is
wor ki ng but also to thank staff because everyone has just
stepped up to the plate and offered to just -- just be part
of the team and, you know, what needs to get done and they
have stepped up to the plate and have done what it takes
to -- to get there. So | have to thank staff for that.

Al so, our vendors have been amazing. You know,
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there's all of the fiscal notes that cone in. For those
Board nenbers who are not aware of a fiscal note is, a fisca
note is if there's any legislation that is released that may
i mpact your agency, in this case PEBP. W receive a fisca
note request to do an analysis on what kind of fiscal inpact
it will have on the program

And so wth PEBP it's -- it's not always cut and
dry. W require a lot of help fromour actuaries, fromour
TPA, from our pharmacy vendor, and so there's a |lot of work
that goes into this analysis, and our vendors have been there
to -- to provide this in a very very small w ndow of tine
that we are given to produce these fiscal notes. So | want
to thank our vendors too for the support that has been given
and provided throughout this very very busy tine.

Legi sl ati ve session, so obviously that is in full
swng now. | just tal ked about the -- the fiscal notes.
There's a lot of legislation that is trickling in. A lot of
t hose deadl i nes were extended, and so we are still seeing new
bills trickle in.

W al so have a PEBP budget closing that is
tentatively set for April 6th. So that -- we have been
providing all kinds of information and data to the comm ttee
t hat has been -- that we've -- that has been requested of

PEBP, and so they have a | ot of information about LTD
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policies and any kind of, you know, HRA, anything that they
have requested we' ve been providing information to that
conmttee. So they are very very well versed.

PEBP staff has al so been in very cl ose contact
gi ven the budget situation that we are in. W've been in
very close contact wwth LCB staff as well to ensure that
everyone is on the sane page and everyone has the sane
information and is educated on the PEBP budget and situation
that, you know, we may be, our unique fiscal situation that
we are facing this year

Additionally, | just wanted to touch a little bit
on the federal stimulus. There's -- | know there was a | ot
of public comment about this. So in 2020 PEBP recei ved about
5.7 mllion in CARES Act funding, and we were requesting this
fundi ng because we didn't know where we were going to sit.

If you renenber, if you recall the matrix that
Aon put together, COVID cost versus clains suppression and
there was a worst case best case scenario. W didn't know
where we were going to land on it. A lot of it depended on
the actions as the state took as far as shutdowns and things
like that. And so long story short, we actually canme out
ahead. W -- we had | ower or we had higher clains
suppression than we had in clains COVID rel ated costs. But

we -- we still received that 5.7 mllion dollars in CARES Act
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fundi ng, you know, because it was requested and at the tine
we did not know where we were going to sit.

Now, that we are in a different fiscal situation

and we -- we are seeing that we have a very significant

cl aims suppression that has -- that is continuing, there's
a -- there's still CARES Act noney out there. The feds did
extend that CARES Act deadline. | think the day before it

was supposed to expire they decided it was going to be
ext ended t hrough 2021, and so there's still an opportunity
to -- to allocate CARES Act funding.

But because PEBP is in a situation where we do
not -- we currently don't need that, there are -- we're --
because of the claimsuppression we are accruing excess and
that CARES Act funding is finite. That CARES Act funding can
be earmarked to other agencies or organizations within the
state that can use that noney today. And -- and so in sone
conversations between the Governor's O fice and the CGovernor
Finance Ofice it was decided that PEBP is no | onger going to
be requesting CARES Act funding and that noney can go -- can
be nore appropriately, you know, provided to other agencies
that can use it today.

So conversely, PEBP will be applying for the
rei mbursenent of vaccine related costs which are projected to

be in the vicinity of one to $2,000, 000 throughout the end of
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the fiscal year. So we will be asking for FEMA funds. W
don't know if this will be approved or not. These funds are
nore restricted and not -- they are not finite. They are not
dedi cated to, you know, certain -- it's not |like PEBP or it's
not |ike Nevada got a chip of noney through FEMA. This is
not a -- it's different than CARES Act funding. So it

woul dn't be taking away from another agency or anot her

organi zation that needs it.

Additionally, it would be potentially
establishing precedence. |Is this a cost that does -- that
other states could apply for. You know, so this is a -- this
is sonething that we will be applying for but we don't know
if it will be approved or not.

The Anerican Rescue Act, so this is sonething
t hat has been nmentioned in public coment. This is the nost
recent federal stinulus package that was passed by congress
earlier this nonth. W already had sonme conversations wth
the Governor's Ofice and the Governor's Finance Ofice, but
there is a lot that remai ns unknown at the present tine.

| know that the state is working with the
treasury and not just Nevada, but all states are working wth
the treasury to figure out how these funds can be all ocated.
So PEBP is unable to plan according to funding we may or nay

not receive. It is -- it's -- we hope to have sone kind of
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gui dance by sunmmer as to how these funds wll be all ocated,
but at this point PEBP is unable to -- to confirmor even,
you know, plan around having a certain anmount of funds
because we don't know if that number is going to be zero or
if it's going to be nore than that.

And so we're put in an unfortunate situation
where we have to establish plan year '22 plan design and
budget and nove forward because we are in a very very tight
timeline in order to neet these open enroll nent deadlines.
And as nost of you know, once the plan year starts it becones
very very very difficult to make any significant changes to
pl an desi gn because that changes the -- that changes the
potential el ection.

So if a nmenber enrolls in a plan and then you go
and change that plan design two nonths |ater that nmay have
not been a plan design or a plan that they wanted to enroll
in. And so there's federal requirenents, state requirenents
that limt PEBP's ability to nake changes after a certain
period of tine. So PEBP does not have the |uxury of del aying
pl an year '22 decisions until that -- until we have nore
i nformation.

Sitting on our hands is -- it would be a big risk
to the programat this point because we don't know when the

information will start to trickle in. At this point it's
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still at the federal level. It has not even gotten to the
| egislative level, and so | just don't see this happening any
time soon. And planning under the assunption that we wl|
get noney is -- is not something we can do at this tine.

So |l wll stop there and give Board nenbers an
opportunity to ask questi ons.

MEMBER URBAN. Chair Freed this is Marsha Urban.
| have a question for Laura Rich.

What is the |atest that we can essentially open

up the open, whatever they call it, |I'm blanking now, but
what's the latest? | nean, how |l ong can we push this off and
still be legal?

M5. RICH So technically -- Laura Rich for the
record.

Technically there is a -- | know there are state
requi renents. There's NRS that requires PEBP to notice
wi thin 30 days of open enrollnent and so that is sonething
that in the past when we've pushed out open enrollnent, the
| egi sl ature has -- has wai ved.

So typically we have open enrol |l nent starts
May 1st, ends at the end of May, last day of May. That gives
menbers a nonth to | ook at the, you know, review plan
designs, review the changes and decide what or if they --

they would Iike to enroll in another plan
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In the past because of a delay in grades or
sonething li ke that because you do, obviously rates are
inmportant. |If you don't have rates set people don't know
what the cost of their premumis going to be. And so
regardl ess of what the plan design is they want to know what
the premumof that plan is going to be, and so you have to
have -- you have to have rates.

So in the past there's been a delay in rate
establishnment. We haven't -- we haven't been able to approve
those rates in tine, and so we have shortened the w ndow from
a nonth to two weeks. The last two tines that we've done
this there have been very very mnor plan changes. And so it
wasn't -- I'mnot going to say it wasn't chaotic because it
was. Qur call center gets flooded. W get all kinds of
calls comng in, asking what rates are going to be avail abl e.
When is open enrollnment. People get confused, and so |'m not
going to say it wasn't chaotic but it wasn't as chaotic as it
coul d have been because there were no changes, right. The
pl an design remai ned pretty stable. And so there were
nmenbers knew what they were getting into when they -- when
they enrolled in a plan. So the two weeks, although not
ideal, it worked.

In this situation | would not reconmend two-week

w ndow because of the major changes that have happened in
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the -- you know, in plan design. | would -- it would be very
unfair to nenbers to say you have two weeks to figure out
your heal thcare and especially during this situation. So
pl an design itself and that's deducti bl es, out-of-pocket
maxes, co-pays, HSA, you know, things like that, that is al
built into plan design. That's also part of the overall

rate. So any changes to plan design changes rates and |let ne
back up.

The reason we -- we establish rates at the end of
March is it's the -- we have the nost tine to, for Aon to use
for experience in trend so nost utilization throughout that
plan year, the tinme of that plan year. But we also need to
| oad those rates into the enrollnment eligibility and
enrol | ment system and so those rates, our vendor takes a
week or two to | oad those rates, and then staff internally
tests those rates.

And so we have staff that go in and actually go
in and test it as every single scenario that we can possibly
think of, we go in and test themto make sure the rates are
wor king out. So and, | nean, you can think of a mllion
di fferent scenarios because there are people, it depends on
where you |ive, your geographic |ocation and what plan cones
up, whether the HMO cones up or the EPO cones up.

You al so have a, for exanple, let's say that
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there's an enpl oyee with a, you know, with a famly or an
enpl oyee with an unsubsi di zed dependent or, you know,
whatever it is we have to have all of those scenarios and we
have to test them and that takes a couple of weeks as well.

If we don't have rates by the end of March it
will definitely shorten the tinme frane that open enroll nment
happens. So anything that rolls into rates which is anything
in plan design that would affect rates.

Now, there's an opportunity for let's say we do
get funding of sone sort in June, at that point that funding,
there's certain things that could nore easily be reinstated
at the last mnute. So long-termdisability, life insurance,
HRA, those are, as long as it is just covered with a one-tine
funding for the biennium those are typically rolled into
rates, but we can allocate funding just for that and it's an
admn load. It's not into -- it's not necessarily part of
the -- the plan design premum and so those are nore easily
dealt with after the fact.

So | know that was a | ongw nded answer, but
there's a ot of noving parts to that so it gets very
conpl ex.

MEMBER URBAN. Marsha Urban for the record.

So what you're saying is if we do get nobney by

June we can then reinstate sone of the benefits that we' ve
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had to cut because of this?

M5. RICH For the record Laura R ch.

Yes, certain benefits. So things |ike reducing
deducti bl es and out - of - pocket maxes woul d be much nore
conpl ex and very very difficult to acconplish after literally
after today. But things like the LTD, HRA and life insurance
woul d be | ess conplex. It would be sonething that we could
do after the fact, yes.

MEMBER URBAN. Ckay. Thank you.

MEMBER Al ELLO  This i s Betsey.

["mjust -- so when you say HRA it coul d maybe be
HSA too which would in a way be changing the out-of - pocket
max if we were able to give people nore noney that way.

M5. RICH So Laura Rich for the record.

When -- when | say HRA'| amreferring to the HRA
Medi care retiree contributions that we cut. HSA and HRA, it
woul d, if we change or increase HSA funding it definitely
changes the actuarial value of the plan design in the CDHP.
And then at that point, yes, | would argue that let's say
that | enroll in the | ow deductible plan and then a nonth
|ater you tell nme that the CDHP has higher funding, | would
conplain. And | would say if | would have known that in My
| would have enrolled in the CDHP. So there's -- there's

definitely -- that would be considered a -- a significant
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pl an change and would |ikely have other consequences and
that's where the conplexity rolls into.

MEMBER VERDUCCI : Tom Verducci for the record.

So | hear that we canme out ahead. W had excess
reserves. We're no |onger requesting noney fromthe CARES
Act but, you know, yet we've had a nandate to elimnate the
long-termdisability, life insurance and, you know, to ne it
seens |i ke we should have sonme discussion on restoring the
benefits. It seens somewhat permanent.

And once we cone out of the pandemic it would be
very nice to have discussion taking us back to the
pre-pandem c | evels of the out-of-pocket maxi num deducti bl es.
And | al so see a six-nmonth period where nenbers are not going
to be able to have long-termdisability if you' re going to
enroll on their own. And if the funds are there perhaps
there should be a special neeting. It could be June to
address the long-termdisability, the subsidy with the
HRA/ HSA and |ife insurance and perhaps they cane out ahead.

And | would like to point out | think it should
be tenporary measures and there should be a plan to restore
benefits affordable. Those are ny conments.

CHAl RWOVMAN FREED: Okay. So this is Laura Freed.

This is an information item not an action item

So I'mgoing to save that discussion until Agenda |tem Ei ght.
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Are there any other questions for the executive
officer on her Board report?

MEMBER LI NDLEY: Timhere, if | may.

CHAl RWOVAN FREED:  Sur e.

MEMBER LI NDLEY: TimLindley for the record.

Ki nd of bouncing off what Ms. Urban was asking regardi ng how
|l ong we can potentially delay open enrollnent. Does PEBP
staff know when menbers nake changes, for exanpl e are changes
nostly made in the first week, first two weeks of open

enroll ment or the last two weeks of open enroll nent?

M5. RICH For the record Laura R ch.

That's a good question. | would have to ask ny
eligibility staff. So but regardl ess of when they are nade
you can go back and let's say on May 1st | nmake -- | nake an
el ection and then on May 25th | decide you know what, |
change nmy mnd. They can go back and change their election.
And so we've got that w ndow of tine to where, you know, can
you change your mnd six times if you need to.

So | do know that there's usually a scranble at
the end because this is I think, you know, just human, just
t he way humans are where, you know, a |ot of people just wait
until the last mnute and procrastinate. And so | know t hat
there's -- there's a rush at the end.

And there's even -- | nean, we have several --
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every year we have situations where, you know, there's people
have m ssed it for whatever reason. And while we don't tend
to nmake exceptions very often there are exceptions to the
rul e al ways.

MEMBER LI NDLEY: And, Director Rich, her comments
regardi ng ARP funding, the Anerica Rescue Plan funding hasn't
gone fromthe treasury to the state |level, and we heard
di scussi on about, hey, let's take sonme of the ARP funding and
restore benefits. W has a say on where the ARP funding
goes?

M5. RICH For the record Laura Rich. That's a

good questi on.

So the -- obviously who has the say, well, that
is -- states are now working with the feds to try to figure
out the details and try to -- | don't have the details behind
it. | don't know what the Governor's Office, what kinds of

conversations they are having. But what | can assune is
states are proposing can we do this? Can we do that? And
the treasury is com ng back and saying, yes, that's
appropriate or, no, that's not appropriate. So |I think
that's happening on a -- on a higher level, on the federa
| evel .

And then at that point when we get that Kkind of

gui dance then it will probably land on the legislature to
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where the legislature gets to appropriate those funds. And
so whether that is -- it goes towards certain, naybe it goes
across the board to all budgets, maybe it goes to only
certain budgets. W don't know how that's going to be
appropriated which is why we can't plan accordingly.

One thing that | do want to nention here is that
there is one part of that -- the Anmerican Rescue Act which |
do know applies to PEBP is a COBRA subsidy. So COBRA
subsidies, and this illustrate how conplex it can be as far

as getting this -- this funding.

So it -- there's a section of that act that gives
t hose people that lost their -- their health insurance as a
result of a -- of losing their job throughout a certain tine

period and | think it's April of 2020 through Septenber of
*21, if | renmenber correctly. Anyone that |oses their job
during that tinme period or |loses their health insurance
during that tinme period has -- the enployer can cover that at
100 percent and so for six nonths.

So ny first question was who pays for this. |Is
it PEBP that is picking up the tab or is it the agency that
is picking up the tab? Are we charging the agency for
these -- these folks that fall into this category. | don't
think we had a ot of -- we didn't have a | ot of layoffs

during the | ast budget cuts, but |I'msure there's people that
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fall into this category.

So do we charge the agency or does PEBP pick up
the tab and then how do we get that noney reinbursed? Well,
it turns out that the nmoney is, the funding is reinbursed
t hrough a Medi care payroll tax credit. So there's
definitely, |'ve been having conversations through the
Governor's Finance Ofice as to when this problemor
probl em -- when this benefit does, you know, when we find
ourselves in the situation where, you know, someone cones to
PEBP and says, hey, | want ny COBRA rei nbursed at
100 percent, how do we do this, and we still haven't figured
out how -- howto do it because of the conplexities of the --
the way that reinbursenment is received. So, again, it is
pl anning. That just illustrates how conpl ex receiving and
getting those funds coul d be.

MEMBER Al ELLO. This is Betsey. | have another
guestion for Laura if possible.

Laura, | know you don't have a crystal ball, but
you said the budget closing is projected to be April 6th
which isn't very far along. Every tinme Medicaid s budgets
closed it always was different than the Governor's proposed
budget. | don't know if you have inklings that sonmething is
going to be different than the Governor's proposed budget

based on the advocates testifying on your budget and how
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woul d any changes soon as April 6th, if there are any
changes, inpact this activity?

M5. RICH Laura Rich for the record.

| wish | had answers to that. | don't know what
the legislature is going to -- to do. Do I have inklings?
You know, | thought | did and then as -- as things, you know,

this is typical to COVID, things just change on a dine and
don't know. | don't know at this point.

MEMBER Al ELLO | don't want to put yourself on
the line here. So | probably should ask this another way.
Do we have -- if -- if by some mracle or sonething is
through the | egislative process added back into -- to our
budget, which it may or may not be, do we have a contingency
plan to act on that | would guess with these rate settings
and -- and everything as we nove forward, it may not be, but
if it is, when people are tal king about hol ding an energency
neeting, do we need to have an energency neeting? What --
what woul d happen?

M5. RICH Laura Rich for the record.

So on April 6th, first of all this is the
subcomm ttee neeting so it has to go to full commttee.
Typically there haven't been, you know, major changes from
subconm ttee to conmttee, but there's the opportunity stil

once it gets to full conmttee to, you know, for those
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changes to be made. So | think on April 6th we'll have a
better idea and it will allow for PEBP to plan accordingly.

Whet her we are positioned in a way to be able to
pi vot, | have expressed basically everything I -- | just --
just explained in this agenda item The LCB staff is also
aware of this as well. They understand our limtations.

They understand the -- the -- what is sinple, what is nore
conplex. And what if the |legislature takes actions or if

t hese noney conmttees take action, you know, if they do X
t hen what does that result in or if they do Y what does that
result in? And so they are, nmy assunption is the fisca
staff have nmade the comm ttee nenbers aware of the -- of
these -- of this situation.

And |'m hoping that the legislature is -- that
these -- the legislature plans accordingly. And if they give
us, if there is sone kind of mandate to change a plan desi gn,
let's say at the last mnute that there is a contingency plan
in place, for exanple they need to -- they need to renove the
noticing requirement, waive the noticing requirenent and
things like that or they give us the opportunity to do that.

| don't know what they are going to plan for. So
|, obviously sone of these things, for exanple LTD and life
i nsurance and things like that, we can do pretty sinply and

it's not -- it's not -- it doesn't affect the overall plan
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and the rates. But if they get into nore then it could be a
| ot heavier of a lift for PEBP.

MEMBER KELLEY: Chairperson Freed, | have a
question for Director Rich, if | may.

CHAIl RMOVAN FREED:  Sure.

MEMBER KELLEY: Director Rich, thank you for
sharing the conplexities of either noving open enrol |l nment
short of it, it's clearly very difficult. Can you talk a
little bit about if there's any nethodol ogy or any way that
we could actually extend the current plan year? | believe in
nmy history in the state that it's been done once before where
the current plan year was kind of extended by 30 or 60 days,
| can't renenber what it was, but can you maybe tal k about
t hat process, how woul d that happen. You know, how -- is it
al |l owed to happen?

MS. RI CH: Laura Rich -- Laura Rich for the

record.

So | have not been a part of that process when it
has been done. | believe -- | have staff that have -- that
wer e around when this happened. | believe that Chair Freed

was also around in a different capacity when this happened.
It can be done. However, there's significant inpact to and
risk to that deci sion.

First of all, so if you extend one plan year
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you're shortening another. And so if you're extendi ng one

pl an year, for exanple we woul d extend plan year '21. Then

it gives people nore of an opportunity to -- to receive care
and -- and reach those accunmul ators, and so obviously the
plan -- there's a cost to the plan in that situation.

Now, obviously with clains suppression and things
like that 1t's not as concerning | guess this year than it
would be in a normal year because of that clains suppression
that's happening. But in a normal year, right, you reach
t hose accunul ators, and so at that point you're, you know,
especially for those on the CDHP, you are receiving free care
after that.

And -- and so there's -- there's definitely a
cost to the plan. The opposite is the situation next year,
right. So if we extend it in one year, then in the next year
all of those people that are -- that typically reach their
out - of - pocket max, now they only have ten nonths to reach
that instead of 12 nonths. So it's an inpact to the nenber
next year, a negative inpact to the nenber next year because
of that.

So that is on -- on a plan perspective there's
a -- there's definitely a cost to the -- cost to the plan and
t he menber that way. From an operational perspective it's --

it's pretty chaotic and it is definitely something that wll
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cause a |lot of confusion, add to the confusion anong nenbers.
It's -- it's sonmething that PEBP can do anyt hi ng.

PEBP is, you know, we -- we can do anything with
the right, you know, |egislation and things like that if
there's anything that -- that needs to be happen on -- on
that level, but it's definitely chaotic.

And | don't know if maybe if, Nancy, if you' re on
or if, Chair Freed, if you want to chine in. You were both
around during this time when we -- when PEBP did it, if you
kind of want to speak to what happened and how -- how it was
from an agency perspective.

CHAl RWOVMAN FREED:  This is Laura Freed. On,
Nancy, do you want to go ahead because you can speak fromthe
agency perspective and | cannot.

M5. RICH | think she's on. O©h, yeah, she's on.
Nancy, are you there?

Go ahead, Laura.

CHAl RWOVAN FREED:  Okay. This is Laura Freed.

Yeah, plan year 2011 was extended by 90 days and
pl an year '12 was shortened, and what happened is exactly
what Laura Rich described. People reached their deductibles
and out - of - pocket max at the |ast, those extra 90 days was
ki nd of expensive for PEBP

And the other thing that was going on was active
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enrol | ment because that was the -- those were the days when
the | egislature approved the nove fromthe what we long tine
peopl e think of as the old PPO plan to the CDHP plan. And so
every participant was required to make an active plan choice
rat her than just passively if you don't respond we're going
to keep you in your sane plan as you' ve always had which is
so much easier and which is what the vast ngjority of
participants do. They just don't respond, and then they stay
on the same coverage tier.

So it was -- you know, and, again, | think this
i s sonet hing perhaps Nancy coul d speak to, but it was pretty
chaotic for -- for the staff because they were doing that
active enrollnent. They had to chase down all of the people
who didn't respond and still didn't get everybody and
that's -- that's sort of neither here nor there about the --

about the fiscal inmpact of doing that.

But | just -- | would have to go back into ny
notes, but | do renenber that it was -- it was pricey.

MS. SPINELLI: So this is Nancy Spinelli. And I
think actually you recapped it really well, Laura.

As far as the -- if we were to extend the plan
year, | don't think at this point we would have probably a

positive open enrollnent. So that would be one thing I don't

t hink we would have to be concerned about. However, what
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Laura pointed out with the maxi mum out - of - pocket and the
deducti bl e, those are very big issues for nenbers.

So if we extended it let's say through July or
even August then you have a | ot of people nmet their max
out - of - pocket. There's no expense to them and so the plan
is going to have to, you know, pay those extra costs. And
then, again, |ike Laura said by shortening the plan year, you
have menbers who maybe they neet their deductible or it's ten
nonths for exanple they neet their deductible or their
out - of - pocket max and then they feel |ike they have been
j i pped basically because they don't get a full 12 nonths of
neeting their out-of-pocket max at that point and that would

be a different set of nenbers in sone cases.

So and the confusion to our -- our participants,
| think it's pretty massive. |'mnot sure that it's --
it's -- we've only done it twice since |I've wirked for the

agency and that was when we inplenented the high deductible
plan and then we did it one time years ago when we changed
the plan year, and both tines it was very disruptive | think.
MEMBER KELLEY: Thank you. Can | just have a
followup of Director Rich. So | hear what you say. Thank
you very nmuch.
If -- if it looks like information is going to

start to trickle in around the stinulus, the | atest rounds of
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stimulus | guess, how -- | guess a couple of questions. So,
you know, how woul d a decision to extend the plan year cone
about firstly? And then do you think that -- that doing sone
form of extension would allow dollars to perhaps be allocated
in the way, you know, to inpact plan design versus just kind
of the ancillary stuff.

So I"'mjust kind of froma tineline perspective
is -- istoday it? | know we have to set rates, but then,
you know, on April 6th for exanple, if you -- if you get lots
of feedback fromthe | egislators about noney comng in or
whatever, would it be -- that be sonmething they could direct?
|"mjust trying to understand the process.

M5. RRCH So | don't knowif there's -- Laura
Rich for the record.

| don't know if there's a good answer to that
because or a right answer to that because we're dealing wth
not a lot of information right now.

Wien woul d we have to extend, make that deci sion

to extend the plan year, | nmean technically we could do it,
you know, at the last mnute if we needed to. And, | nean, |
woul d have to think about it. | would have to go back and

probably | ook at how, if there's any kind of |egislation,
anything that would prevent us from making that |ast mnute

decision. | think on April 6th we'll have sone gui dance, but
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| don't think the |egislature even knows what they're | ooking
at at this point. So | think there's still a lot up in the
air, and | don't think we're going to know anythi ng concrete.
| think we're going to have an idea of what the
appetite is of, you know, reinstating the ability to
reinstate sone of these benefits, but | don't think we're
going to be able to address the option of extending that.

| would reconmend if this is sonmething that, you
know, does come to fruition, | mean we probably would want to
get the actuaries involved. There's alot of -- there's a
| ot of inplenentations to a decision like this, and so |
would like to have a lot nore information before decisions
were made. But as far as making that decision, honestly, |
nmean, if the legislature said this is what we're doing then
this is what we're doi ng.

The Board could technically nmake that decision
too at the last mnute as well if necessary but, again, it's
-- there's so nuch up in the air right now that we don't even
know i f that stinmulus noney is even going to be able to be
all ocated at any point in the near future.

CHAI RVMAN KELLEY: Thank you.

CHAIl RMOVAN FREED: | would like to add a couple
of notes. Well, one note, excuse nme. This is Laura Freed

for the record.
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In Agenda Item Six we have a couple of contracts
starting July 1st. So it mght be a little bit logistically
difficult to have new network contracts starting July 1st but
have a plan year extended to, you know, Septenber or Cctober
or whatever. So | hope that the Board, and actually | hope
that the Legislative Money Comrittees will keep that in m nd,
because | do think that -- that they are sensitive to the
fact that fol ks have provided us a |ot of conment, and now
that the ball is in their court they have the ability to act
on sone of those expressed participant desires.

But yeah, there's -- there's -- as we've
di scussed now there's sone |l ogistical challenges, and | don't
want the contract term nations and commencenents of new
contracts to nmess this up even further if we decide to go
this route, so.

Board nmenbers, any ot her questions on Agenda |tem
Five? GCkay. Hearing none, | think let's take a break and

let's come back at 10:45 and then crack into Agenda Item Si X,

shal | we?

(Wher eupon, a brief recess was taken.)

CHAl RAMOVAN FREED: All right. Everybody it's
10:46. We'll call the neeting back to order and nove to

Agenda Item Si x and tal k about contracts.

MS. EATON: Thank you. This is Cari Eaton for
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the record.

Item6.1 is just an overview of the current
active PEBP contracts and no action is necessary on that
item

Item 6.2 is requesting that the Board approve new
contracts resulting fromthe solicitations. Woops, |'m
sorry, fromthe solicitations that the Board approved for a
financial auditor on May 28th and a health plan auditor on
Sept enber 24t h.

The first new contract in ltem6.2.1is a
contract resulting fromthe health plan auditor services RFP
that was rel eased on Novenber 24th. On Decenber 22nd PEBP
recei ved two proposals and the eval uati on period began on
Decenber 23rd and ended up on January 12th.

The four-nmenber evaluation conmttee included one
PEBP Board nenber and Cl ai m Technol ogies Inc. received the
hi ghest score by the evaluation commttee, and PEBP has
successfully negotiated this contract.

Cl ai m Technol ogies Inc. will be a new vendor for
PEBP for health claimauditing service. However, we don't
expect any issues in the transition fromour current vendor.
The effective date of the contract is anticipated to be
April 13th upon BOE approval through June 30th, 2027. The

services are expected to begin on May 1st and the contract
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maxi mumis $1,407,656. Staff is recommendi ng that the Board
ratify and approve the evaluation conmttee's recomendati on
to contract with CaimTechnologies Inc. And I'm happy to
answer any questi ons.

MEMBER VERDUCCI : Yes, Tom Verducci for the
record.

| was reading here in section 6.1 under
diversified dental services, the term nation date reads June
30, 206. | think that's a typo. Should that be the year
2026 or could we just kind of clarify the termnation date
under diversified dental services as far as the actual date
there. It appears to be a typo.

M5. EATON: This is Cari Eaton for the record.

You are correct, the new contract for diversified
dental, | will correct that termnation date. Thank you.

MEMBER VERDUCCI: And just to foll ow up, what
woul d be the correct termnation date? Is it 20267?

M5. EATON: Correct. Yes.

MEMBER VERDUCCI : Thank you.

CHAI RWOVAN FREED: Ckay. Board nenbers, so does
anybody have detail ed questions about the RFP process that
resulted in the staff recommendation to approve the contract
with CaimTechnol ogies for health plan auditing services?

And by the way, | want to thank whichever of the Board
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menbers served on this RFP evaluation commttee. | knowit's
atinme commtnent and it's sonetines really really dull. So
t hank you

Ckay, if nobody has any questions, |'Il accept a
notion to ratify and approve the evaluation conmttee's
recommendation to contract with C ai m Technol ogi es.

VICE CHAIR FOX: Linda Fox. | make that notion.

CHAl RWOVAN FREED:  Thank you.

Do | have a second?

MEMBER LI NDLEY: TimLindley also for the record.
| second.

CHAl RAMOVAN FREED: Al right. Al in favor say
aye. Any opposed, no.

(The vote was unaninmously in favor of the

notion.)
CHAl RWOVAN FREED: Great. The notion carries.
kay. Let's nove on to 6.2.2, financial auditing
servi ces.
M5. EATON. Thank you. For the record Cari
Eat on.

The next contract is in 6.2.2 is a contract
resulting fromthe financial auditor services RFP that was
rel eased on January 8th. On February 16th PEBP received two

proposals. The eval uation period began on February 17th and
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ended on March 9th. difton Larson Allen LLP received the
hi ghest score by the six-nmenber evaluation conmttee that

i ncluded two PEBP Board nmenbers and ot her subject matter
experts.

Cifton Larson LLP wll also be a new vendor for
PEBP for financial auditing services, and we, again, don't
expect any issues in the transition fromour current vendor.
The effective date of this contract is anticipated to be
May 11th upon BCE approval through Decenber 31st, 2024, and
t hese services are expected to begin on July 1st, 2021. The
contract maxi mumis $212,485. And staff is reconmendi ng that
the Board ratify and approve the evaluation commttee's
recomrendation to contract with difton Larson Allen LLP

MEMBER Al ELLO This is Betsey, and | have no
problems with this contract.

" mjust curious because both of these bids only
resulted in two bidders. Now, the first one, clains
auditing, there may not be as many clainms auditors, but you
woul d think financial. |'mjust surprised about that, but I
have no problens with it other than that comment.

MEMBER BAI LEY: Madam Chair?

CHAl RWOVMAN FREED:  Yes, M. Bailey, it's nice to
hear from you.

MEMBER BAI LEY: Well, thank you. So noved to
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approve.

CHAl RWOVMAN FREED:  All right. Do | have a
second?

MEMBER URBAN: Marsha Urban, second.

CHAl RWOVAN FREED: Ckay. |'Il give it to
Ms. Urban first.

Al'l those in favor. Any opposed no. Ch, I'm
sorry. | junped the gun. Any opposed no.

(The vote was unaninmously in favor of the
notion.)

CHAl R\OVAN FREED: Al right. So --

MS. EATON. Cari --

CHAl RWOVAN FREED:  Sorry. Go ahead.

MS. EATON: Cari Eaton for the record.

Item 6. 3, PEBP does not currently have any
contract anendnents pendi ng.

Item 6.4 is requesting that the Board authorize
staff to conplete request for proposals for two contracts
that are due to expire on June 30th, 2022.

The first solicitation in ltem6.4.1is a
solicitation for actuarial consulting services. The current
actuarial consulting contract with Aon Consulting began in
2016 and is due to expire on June 30th, 2022. And this RFP

shoul d be rel eased prior to Novenber for July '22 contract
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start date.
Staff is recommending that the Board author

staff to conplete a request for proposal for an actuari

ize

a

consul tant, and anyone who would like to volunteer to be on

this commttee please do. |'ll answer any questions.
CHAIl R\MOVAN FREED: This is Laura Freed. |
guesti on.

Ms. Mooneyhan, is it okay to conbine these

notions for the RFP's for actuary as well as basic life

i nsurance since we're authorizing the RFP process or is

that -- would do you prefer two notions?

have a

M5. MOONEYHAN: No, it's totally fine to do so.

CHAl RA\OVAN FREED:  Ckay.

M5. MOONEYHAN: Assuming that the notions are

going to be simlar, of course, they should be broken out.

CHAI RWOVAN FREED: Right. Yes, understood.

M5. MOONEYHAN:. But, yes, if you want to conbine

themthat's fine.

CHAl RWOVAN FREED:  Okay. Well, | wll say
this is Laura Freed again.

Anybody who would like to serve on these
conmi ttees, again, thank you for those of you who have.
you would like to be on the actuary conmittee or life

i nsurance pl ease do reach out to the executive officer.
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Yeah, notice that on the next page, | don't want
to steal Cari's thunder here, but, boy, do we have a |ot of
RFP's coming up. So anybody who wants to can get in on this.

Wth that do I have a notion?

MEMBER VERDUCCI: Well, Tom Verducci for the
record.

| want to point out that |I'mavailable to serve
on these subcomm ttees. |'ve also volunteered already to be
on one of themand I'"'mwlling to be on both of them and, you
know, feel free to count nme in wherever | can help here.

CHAl RWOVAN FREED: Laura Rich for the record.

Eval uati on comm ttees are supposed to be
confidential. So | would -- I would avoid stating this on
the record and just reaching out to me, any nenbers, any
Board menbers who are interested to reach out to nme privately
so that we can maintain the confidentiality of who is on the
eval uation comm ttee.

MEMBER Al ELLO So this is Betsey.

| nmove to recomrend that the staff conplete a
request for proposal for actuarial consultant and anot her
request for proposal for basic life insurance contract.

CHAl RWOVMAN FREED:  Thank you. | will second
that. Al in favor say aye. Any opposed say no.

(The vote was unaninmously in favor of the
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notion.)

CHAl RWOVMAN FREED: Great. Mition carries. Thank
you.

This is Laura Freed.

Cari, did you want to go through the chart on 6.5
or is that just for our edification?

M5. EATON: This is Cari Eaton.

Really, it's just an overview of what is in
progress. So we're avail able for questions.

CHAI RWOVAN FREED: Ckay. Thank you.

MEMBER KRUPP: This is Jennifer Krupp for the
record. | have two quick questions.

CHAIl R\MOVAN FREED:  Ckay.

MEMBER KRUPP: | wasn't sure what the second
opinion or the transparency contracts was or potential RFP
that are ready to be rel eased.

M5. RICH So Laura Rich for the record.

So today in place we have the transparency tool
is Healthcare Blue Book and so that's that app that you have
on your phone that will allow you to shop and conpare for
four different services and facilities.

Second Qpinion Services is sonething that is
fairly new W haven't had in place for a very long tine.

Currently use Second MD and basically what that is is a
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second opinion service that is -- it's free of charge to the
menber. It's kind of a claimthrough the process and it
provi des a second opinion service to -- to nenbers shoul d
they not be -- there not be like a provider available in the
area. It's very -- we've actually had staff tested on their
owmn for their own -- for their own situations, and it has
been very beneficial because you're able to get a second

opi nion from soneone across the country, and so it's a good
service to have, and it's not widely used yet because | don't
t hi nk that nenbers know of the service and are aware of the
service, but it's a good systemto have.

MEMBER KRUPP: Thank you. | don't have any
further questions. This is Jennifer Krupp for the record.

CHAl RWOVAN FREED:  Thank you.

kay. Wth that let's nove on to Agenda Item
Nunber Seven, the voluntary benefit platforminplenentation.

MR. PROPER  Thank you, Chair Freed. N k Proper
for the record.

"1l be providing an update regardi ng voluntary
benefit selection and transition with recomendati ons for the
Board. Keep in mnd these recommendations are built off of
current budget and just current processes. So for exanple
when we get to the long-termdisability plan, that could

change dependi ng on various budgetary changes.
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So at the Novenber Board neeting the contract was
approved for LSI to provide an eligibility and enrol | nent
systemand it was approved by BOE in Decenber. The contract
is with LSI, the actual enrollnent and eligibility platform
i ncluding voluntary benefits is subcontracted to Benefitfocus
with a systemcurrently scheduled to go Iive by January 1st,
2022, replacing the current system

A brief history about voluntary benefits is they
were inplenented in PEBP in 2019 and are currently
adm ni stered through Corestreamwhich is the |icensed
subcontract vendor of the current enrollnent and eligibility
vendor Morneau Shepell. But due to the m dyear change of
vendors for enrollnment and eligibility, including voluntary
benefits PEBP is recommendi ng a voluntary benefits speci al
enrol I ment period at the end of the year for a January 1st,
2022 effective date with Benefitfocus.

The |icensed agency of Benefitfocus to offer
voluntary benefits is Benefits Store with |icenses current
and held in all 50 states. So on page two of the report it
shows a table with current product offerings and current
carriers wth recormmendations for each that I'll go through.

So currently the standard offer is voluntary life
and short-termdisability plans, and this recomendation

i ncl udes noving accident, critical illness and hospital
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indemmity plans over the current carrier Aflac to the
standard, as well as introducing a long-termdisability plan
adm ni stered through the standard.

For IDtheft, the legal plan and voluntary
vision, the recomrendation is to keep the current carrier, so
no changes there.

For auto and home insurance there are currently
three carriers, and the recomendation is to nove to one
carrier being Liberty Mutual which currently contains the
majority of enrollment in this product, being 1,300 versus
68.

For pet insurance is a simlar recomendati on of
streamline and carriers noving fromtwo carriers to one with
Nati on Wde which, again, contains the majority of enroll nent
in this product as well.

For long-termcare plans this recomendation is a
l[ittle bit different than the others. |It's actually to
revisit this product for open enrollnent '22 through July 1st
to an effective date and this is because of the limtations
with the current carrier in Benefitfocus as there's a |lack of
i ntegration between the two.

But nenbers with the current |long-termcare
policy can absolutely continue to keep the policy with Unum

or nmoving toward a direct built basis or they can cancel
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their policy.

And for an all voluntary benefits transition,
PEBP wi Il continue to work with Corestream and Benefitfocus
and DO so we can ensure proper transition and a robust
comuni cation plan to nenbers displaying all of their options
regarding the transition, regarding the keeping or cancelling
their current policies so it won't be a surprise to anyone
what i s going on.

And, again, we will continue to work with
Benefitfocus and DO to identify and potentially propose new
offerings in the future such as an orthodontia, a dental
buyout plan including orthodontia and various ot her products.

And with that, Chair Freed, | can pause for
qguestions or hand the presentation off to Jen with
Benefitfocus for an overview of the LTD options.

CHAI RWOVAN FREED:  Unl ess the Board has burning
guestions, | would like to hand it off to Benefitfocus and
hear nore about LTD.

MR PROPER  Ckay.

CHAl RWOVAN FREED:  Thanks.

MS. PEERY: Sure. H everyone. This is Jennifer
Peery with Benefitfocus. |'mgoing to try to share ny screen
here to make this a little bit easier for everyone to see.

|'mlooking at, if you're follow ng al ong
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manual Iy, 1f you |look at attachment A, it's not cooperating
with me. | apologize for that. |If you want to follow al ong
attachnent A and you go to page 28 of the attachnment we can
| ook at the voluntary LTD plan and, again, this is a
contingent plan based on the final basic LTD decision. W
went ahead and had the standard quote this plan for -- for
PEBP because there are -- there's really a big differentiator
in this standard's offering.

And the reason for that is if LTD, basic LTD ends
on 6-30 of '21, there is, you know, a gap between 7-1 of '21
and 1-1 of '22 when this plan would take effect. The
standard has agreed to waive preexisting conditions,
[imtations for that say six-nonth period for all PEBP
menbers should they enroll for the 1-1-22 effective date.

There are two plan options. One is a plan A If
you're on page 27 and a plan B. Plan A closely aligns with
t he enpl oyer sponsored plan that exists today with a
60 percent payout schedul e whereas plan B is a cheaper option
for enployees with only a 50 percent payout schedule, and you
can choose between 60 percent or 50 percent.

Plan A very closely aligns with what is there
today. The main difference being between enpl oyee and
enpl oyer paid and when -- one thing that we were able to work

with the standard on is waiving a mninmum participation. You
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know, we understand that this is sonething that sone

enpl oyees may want to take advantage of, sonme may not. And
PEBP and Benefitfocus didn't feel confortable with the

15 percent mnimum participation, which is fairly industry
standard, but the standard was able to waive that as |ong as
we work on a joint comunication plan to ensure that nenbers
understand that after 1-1 of '22 they would be subject to a
12-nonth preexisting condition wait period.

Let's scroll through. | don't knowif there are
any specific questions you would like to go through. Sone
cost nmenber exanples, if you |l ook at page 28, for the
60 percent plan, plan A there is arate table there and sone
exanmples to make it a little nore real life. Say I'ma
33-year-ol d person working for the state, annual salary of
$50, 000, and you see the formula here, that would end up
bei ng a 94.50 annual cost for this benefit and a $7. 88
nmonthly cost for ne.

Again, it's an age graded benefit. So if | was
51 | nmade $70,000 then the formula is the sane but ny cost
woul d end up being $33.95 nonthly.

Plan B, if you go down to page 29, there's a
coupl e of exanples there. 1'm42 and | nmade $60, 000 annual |y
then my nonthly cost would be $16.45. |If I'm60 years old

and | make $90, 000 annual then nmy nonthly cost woul d be
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$32. 63.

MEMBER VERDUCCI: So this is Tom Verducci for the
record.

| would ask Ms. Peery is there a nonthly maxi nmum
cost for a highly conpensated enpl oyee? Does it max out?
And, you know, part B of the question here would be what
happens to the enpl oyee during the six-nonth period should
t hey becone di sabled? You know, is there going to be, you
know, perhaps one poor soul out there that's just out of |uck
t hat happens to be disabled during this six-nonth gap? |Is
there any contingency plans, sonething that we can put in
pl ace to avoid a catastrophic event that could happen to a
smal | er group of individuals here?

MS. PEERY: Sure. Thank you for the question.
Jenni fer Peery speaking.

For your first question around the pre-disability
earnings, that would nmax that $12,500 nmonthly, and then the
max nonthly benefit payout $7,500 so rates would stop at that
peri od.

In ternms of a gap, you know, soneone wouldn't be
covered fromny understanding after 7-1 until 1-1 of '22.
|"'mnot sure if there are any other contingency plans that
you may have that you may want to comment on.

MS5. RRCH This is Laura Rich for the record.
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There are unfortunately no other contingency
pl ans because of the inability to, you know, to fund this
benefit. So menbers could potentially get their own benefit
on -- you know, on their own independently for that gap in
time, but PEBP does not have the ability to provide a safety
net for that tinme period.

MEMBER VERDUCCI: So Tom Verducci for the record.

As a followup here, I know we've been mandat ed
to elimnate the long-termdisability. W have sone -- we
have a neeting comng up it looks Iike with the Legislative
Money Committees April 6th, in tw weeks fromnow And, you
know, | think part of our mssion is not to create a
cat astrophe for anybody, even though it's a smaller group of
individuals. | would be nore confortable if there was
sonething in place that could cover, you know, this group of
people for the six-nmonth period. |1'mjust very unconfortable
putting sonmeone in that position where even if they want
i nsurance they don't have it. Just ny thoughts there.

MEMBER KELLEY: M chelle Kelley for the record.
| have a question on the table provided.

" mjust wondering can you tal k about the
preexisting condition period that's |isted as three slash 12,
what does that nean?

MS. PEERY: Sure. Absolutely. Thank you for the
CAPI TOL REPORTERS (775) 882-5322

81




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

guestion. So Jennifer Peery speaking.

Preexisting conditions for the three nonths is a
standard wait period for any policy and that's because
typically short-termstability would be in effect for those
three nonths. Before -- any term long-termdisability is
nore long-term right? So you have to go satisfy your
short-term w ndow before you can hit your |ong-term w ndow.

The 12-nmonth period is what | was speaki ng about
earlier. That typically if somebody didn't have coverage
before and they elected for the first time they would have a
12-nmont h wi ndow where any preexisting conditions would nmake
themineligible for that long-termdisability coverage for
t hose 12 nont hs.

What is happening here with the standard is
because everyone has been insured before and technically up
until 6-30, they are waiving that preexisting condition
period if a nenber el ect coverage of 1-1-22. The three
nonths still exists just based on the nature of short-term
versus long-termdisability. And then after 1-1-22, that
12 nonths is back in effect.

MEMBER KELLEY: Thank you. Can | ask for what,
just because | don't know -- | don't understand. [|I'ma
little confused.

MS. PEERY: That's fi ne.
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MEMBER KELLEY: Let ne -- so right now we're
going to have a break of six nonths. So as far as the three
slash 12 goes, if an enployee enrolls but his benefit start
January 1st, 2022, and then on February 1st they are in an
accident that nakes them unable to do their job, can you talk
to me about what happens in that scenario.

M5S. PEERY: Sure. So at that point they would,
if they have a short-termdisability coverage they woul d be
eligible for a short-termdisability. After the short-term
disability waiting period, which is typically nmuch shorter,
say two weeks, a nonth, a very small anount of tinme, then if
they are qualified for long-termdisability coverage they
will be eligible within 90 days, so after that three-nonth
peri od.

MEMBER KELLEY: Ckay. So different -- different
to, and maybe this is a question for Director Rich. |'m
sorry to show ny ignorance.

So right now, and |I'mjust thinking about LTD.
So right now if an enployee has an incident, it's a 190-day
waiting period. So they have an incident today, if they
qualify for long-termdisability it would start to pay in
180 days. So is that -- so are you saying that the waiting
period nowis only 90 days? This long-termdisability period

benefit would start to pay after 90 days or am| confused?
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M5. PEERY: Let ne get sone clarification on that
because | do understand your question and | don't want to
answer that incorrectly for you.

MEMBER KELLEY: Ch, no. | appreciate that.
Thank you.

M5. PEERY: Sure.

MEMBER KELLEY: And | do have a foll ow up
question. These rates are nmuch better than anything |I've
seen. So thank you, staff, for doing so much work and,
Director Rich. But | do wonder with all of the voluntary
products that are listed here, including the LTD, how are
they rated? So are they rated specifically for the PEBP
popul ation? Are they rated for Nevada? How does that work?

M5. PEERY: Sure. So all of our products, we

wor ked with each of the carriers to rate specifically for

PEBP.

MEMBER KELLEY: Ckay.

M5. PEERY: Yes.

MEMBER KELLEY: And then so does that nean though
that are there any rate guarantees, |ike a nunber of years

that these rates are guaranteed for or how does that al
wor k?
MS. PEERY: Each plan is alittle bit different.

However, in general we ask for every carrier to -- to match
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our contract term So it would be four-year rate guarantee.

MEMBER KELLEY: Ckay, great. Thank you.

CHAIl RWMOVAN FREED: Those were very good
questions. This is Laura Freed, sorry.

Any ot her questions, Board nenbers? kay.

MEMBER KRUPP: Sorry, I'mslowto unnute. This
is Jennifer Krupp for the record.

| just had one quick clarifying question
regarding the three-nonth disability. But relating to the
three-nonth sl ash 12-nonth preexisting condition period, any
clainms woul d have to occur within the coverage period,
correct, so or any events. So if a person had an acci dent,
as Board Menber Kelley had said February 2nd or February 1st
of 2022 that they woul d provide coverage for themunder this
voluntary long-termdisability. But if sonebody had an event
t hat happened in say COctober of 2021 that event woul d make
themineligible for this LTD coverage, correct?

MEMBER Al ELLO This is Betsey. | have a couple
of questi ons.

Qur current plan, is that able to be extended
t hat someone paying privately? | saw on sone of these others
t hat when they ended people could continue coverage by paying
privately. So would sonebody be able to pick up until this

one started January 1, the long-termdisability July 1 paying
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privately for that gap period. It just nmade nme think of that
when | saw that sonme of the other products they are able to
pi ck up privately.

MR PROPER: N k proper for the record.

Bet sey, the other ones are voluntary, neaning
peopl e actively enrolled in themand paid for them The
current long-termdisability plan is bundled in the basic
package of the PEBP benefit. So it's two separate things.
|''mnot sure if people can port that considering it's part of
t he PEBP package.

M5. RICH And this is Laura R ch.

Just to add to that, the rates, it would be the
sane vendor, right? So -- so currently today the standard
offers long-termdisability through the basic benefit package
and this option, a voluntary LTD is offered through
voluntary. So you're getting the sane vendor. | would
assunme that is the rate would be a -- the person would get a

better rate through the voluntary option than they woul d even

if that was -- if that was an option that they could -- that
they could do because this -- currently the contract is
through PEBP. It's not a -- it's a group rated product and

so it's not menber based. So this is definitely, the
voluntary option is essentially what you're proposing and

gi ving those nenbers the ability to do it on their own.
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MEMBER KELLEY: If you don't mnd, Chair Freed, |
have one nore question. |'msorry.

['"mjust looking at the rate table that's been
provided in the exanples, and | see that in the chart where
the benefit is, both benefits are, stop at 65 but we still
have rates for people who are 65 to 999, and | hope to be
that person. But |'mjust wondering when that goes live can
they be renoved if there's no benefit payable? W don't
really want people signing up thinking there would be sone
benefit payable if they are already 65, right? Am|
interpreting, right, at 65 the benefit just stops?

MS. PEERY: That's correct. So we can within the
t echnol ogy prevent based on age for enrollnent that is the
capability within the technol ogy system One wouldn't be
able to enroll in sonmething they are not eligible for.

MEMBER KELLEY: Thank you. And are you going to
get back to us regarding the waiting period and all of that?

M5. PEERY: | will. | was just |ooking and the
wai ting period will remain at 180 days for the plan option A
or plan option B. But what | do need to get back to you with
are sone cl ear exanpl es around the preexisting condition
period, up to three nonths versus 12 nonths on that and
coupled with a 180-day wait peri od.

MEMBER KELLEY: Thank you. It's extraordinarily
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conf usi ng.

MS. PEERY: Thank you.

CHAl RWOVMAN FREED:  This is Laura Freed.

Ckay. M. Proper, you have a laundry |ist of
recommendations for the Board. Board nmenbers and hearing
what you've heard so far, and | heard sone -- sone concerns
about this gap between the end of this plan year and m dway

t hrough the next plan year, how would you like to proceed, ny

friends?

MEMBER KELLEY: It's Mchelle here.

| -- | know you're |l ooking for a notion but can
just ask, |I'mjust wondering regarding that gap, one of the

notes I had witten to nyself was | wonder if PEBP staff
coul d advocate to standard to offer the opportunity to port
that for the six-nonth at the rates they are offering through
t he package, not as a contract but because your contract is
ending I'mjust wondering if there's sone opportunity or if
you al ready explored that and they said no, just for those
peopl e out there who are anxi ous about, you know, such an
i nportant benefit just disappearing.

M5. RICH For the record, Laura Rich.

| did ask that question as | believe several
nont hs ago when this option was -- was explored is, you know,

coul d menbers that want to keep it continue that through the
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PEBP contracted rate. And unfortunately that is not

sonet hing that the standard can accommopdate because this is
not a -- it's a group policy. So it is not priced based on,
you know, salary and age and things |ike that.

And so if you take one person and you have to
i ndependently rate it versus group rate it, right. And so
it's a nuch -- it's a whole different product when you're
doing that. So there's no ability to do that unfortunately
ri ght now.

MEMBER Al ELLO. Laura, this is Betsey.

And it may be very very expensive because it
woul d have to be individually rated, but | don't knowif the
standard would be willing as if | wal ked off the street into
their office at |least to provide paperwork. And then | know
that | ooks |ike PEBP is going towards one conpany versus
another but it would tie the hole being standard here and
standard there for the six nonths so that when the
information got sent out it could be couched that PEBP is not
recomrendi ng standard over other conpanies but this m ght
fill the gap. This is what standard would offer to you, and
| don't even know if standard would offer an individual
policy to bridge it for six nonths.

But if they would then sonebody, let's say it's

80 a nonth, but somebody may be willing to pay that just to
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bridge. | don't know. But -- but it |looks -- that's just an
idea to throw out, and | don't knowif it's able to be done
or not, but then sonebody woul d not have to go and cold cal
soneone and ask for a policy for six nonths.

M5. RICH Laura Rich.

That's a good idea, Betsey. W can |ook at that.
| believe the standard does not offer coverage for individua
policies like this just for, they tend to focus on group
products. But | will reach out to them and just confirm and
shoul d that not be an option we can | ook at other options and
possi bly provide that to, you know, to nenbers.

MEMBER Al ELLO. | don't know if it's obsol ete now
but I carried an individual policy fromage 23 to age 65,
well, not 65. |I'mnot there yet, until | retired. Then all
of a sudden it occurred to me I'mretired so | shouldn't keep
paying for this. It took like a year for that to occur to
me. But anyway they used to be out there so nmaybe we coul d
also look and I know it's very busy. That these four
conpani es offer individual policies, if the standard woul dn't
but | betcha they wouldn't sell themfor just six nonths.

MEMBER KELLEY: Well, then the other question,

Bet sey, is evidence of insurability. So | think that that's
where you really run into issues when you try to get an

i ndi vidual policy for a 50-year-old.
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Just one nore question and it's nore a detai
question about the entire sweep of these voluntary benefits.
Who owns the contracts? Who's negotiating these contracts on
PEBP' s behal f now and goi ng forward?

M5. RICH So for the record Laura Rich.

So Nk touched on this a little bit in his
report. Back in the day PEBP had a several voluntary
products, and we wanted to offer nore voluntary products.
However, we have a very limted staff and in hol ding these
contracts ourselves didn't nmake any sense.

Additionally, there's, in this industry wth the
enrollment and eligibility vendors they have -- they have
| ever aged these solutions where they have platfornms, multiple
products that are -- that can be offered, and they are able
to kick down sone of the or kick down di scounts because what
they do is they actually receive conm ssions off of all of
t hese different products.

And so it's a win-win situation because in the
past, and this is what happened several years ago when PEBP
went down this direction with Mdrneau Shepell, is we were
able to secure a systemat no cost and at a -- a system
upgrade. We went froma very very archaic | ooking systemto
we got a new product, a new enroll nent system a new face for

nmenbers to be able to go through the enroll nent process, and
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a lot of useful newtools at no cost. And we were also able
to offer a whole sweep of voluntary products w t hout having
to handle the -- the solicitations and the contracts and
things like that.

Now, the Board still has the ability to, you
know, to pick the carriers and the products and things |ike
that, but this is all handled on the -- on the |evel of the,
you know, fromthis other vendor. And so it's a wn-wn
because nenbers also get a |ot nore products than we woul d be
able to offer in the past. There was only a couple of things
t hat PEBP of fered and now t hey have a whol e nenu of products
t hey can choose from

So we're repeating basically the sane situation
that we did a few years ago with Morneau Shepell. W're
doing this with Benefitfocus when we transition to the new
platformin January of '22. And the whole reason that these

are being presented today is because we want to nake sure

there's no disruption and people still have that ability to
enroll in these products and to carry these products in
noving forward. And then in July of -- well, noving towards

July of 2022 there will be nore options introduced to the
Board as well for -- to be able to -- actually, sorry, not
July but in May, the open enrollnment in May of 2022 so PEBP

can offer potentially nore voluntary products as well.
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MEMBER KELLEY: Great. Thank you.

CHAl RWOVAN FREED: Wl |, heck, this is Laura
Fr eed.

| -- as Mchelle Kelley noted, I amlooking for a
noti on because we certainly need to open a special enroll nent
period and give folks plenty of tinme to think about their
choi ces as we change carriers on sone of these voluntary
benefits.

So does anybody feel confortabl e making that
notion or sonething different?

MEMBER KELLEY: It's Mchelle Kelley for the
record.

CHAl RWOVAN FREED:  Al'l ri ght.

MEMBER KELLEY: |I'mjust |ooking at the sumary

of recommendations and |I'm prepared to make a notion that we

accept staff's reconmmendati on -- reconmendati ons one through
eight on this agenda item | did want to note that I'm--
that we are still waiting on sonme information on the LTD. So

"' mnot sure how that inpacts that.

CHAI RWOVAN FREED:  Sure, you can absolutely, you
can approve with a note to staff that we would |ike to get
nore information from Benefitfocus. So that's fine.

MEMBER KELLEY: So noved. Thank you.

CHAl RWOVMAN FREED:  All right. And I'll second
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t hat .

Ckay. Board nmenbers, all in favor signify by
sayi ng aye. Any opposed say no.

(The vote was unaninmously in favor of the
notion.)

CHAI RWOVAN FREED: Ckay. Thanks. Mbtion
carries.

All right. Agenda ItemEi ght, rate setting for
pl an year '22. Let's do this.

M5. RICH Let's do this, yes. Laura Rich for
the record.

This -- this rate setting was interesting to say
the least. COVID has really introduced some uni que vari abl es
into PEBP and into the state in general and our budgets. And
so there -- there was a | ot of guesswork that went into this
and then we had to go back, and then, you know, there was a
| ot of anomalies in this plan year getting set for rate
setting.

We originally submtted a budget |ast August and
as | said it's undergone a |lot of different versions because
of the different versions of budget cuts and things |ike
that. And we -- we had to pivot and adjust to that
| andscape, not just the budget |andscape but also the

heal t hcare environment as wel | .
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So at this point in the process a | ot of those
budget ary deci sions as we touched on al ready, those
responsibilities lie at or within the legislature. But we're
put in a predi cament where we have to ensure that the program
is prepared for the May 1 open enrollnent date. So that
means that we have to set rates based on the infornmation that
we know t oday.

So al t hough changes have been nmade to PEBP' s
budget during or changes nade to PEBP' s budget during the
| egi sl ative process, such as deviations to the enpl oyer
subsi dy anmounts woul d have an affect on rates. The
| egi slature again, as | said earlier, is very aware and
sensitive to this. And so they have received the
information. They have been very -- they have been very well
educated on our situation. And, you know, they all -- they
understand the evolving situation, you know, that PEBP has
been in throughout this plan year

So PEBF' s budget is sonewhat unique because our
budget has to factor in two years of trend. So we have to
guess what trend is what -- what our plan is going to | ook
like two years in advance. This is already difficult doing
it one year in advance, but it makes it even nore difficult
doing it two years in advance. On top of that add in the

COVID factor and it nakes it al nost inpossible. W have a
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| ot of variables and a | ot of unknown, unknowns in the
future

So as a result, so any trend increases in year
two, for those Board nenbers who don't understand or haven't
been around to -- to really be a part this process, the
budget is approved and really set for two years. And so we
guess the trend and we project the trend using the
information that we have and budget accordingly.

And so that, when we get into year two, if
projections are off which again | just said it is very
difficult to project a year in advance |let alone two years in
advance. So if projections are off there's no way to
acconmodate for any increases in utilization in the second
plan year. So that is borne 100 percent on enpl oyees.
There's no way to increase the anmount that the |egislature
has approved to increase that enployer contribution. So
everything gets pushed onto the enployee in that second year.

So in normal years this is already a chall enge
and this year it nakes it even nuch nore of a chall enge
because of the situation we're faced with right now. In plan
year '21, as was touched on on the budget report, we've had a
significant claimsuppression, and when |I say significant |I'm
not putting a nunber to it because, one, it's a noving

target. We don't know what we're | ooking at.
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The anmount of excess that we're going to see is,
it's very dependent on the utilization and if this claim
suppressi on conti nues and how long will it continue and
when -- when do the tables turn and when do we see
utilization start again and not just utilization start again
but all of this backlog of delayed here then we're going to
start to see it. So all of this claimsuppression that has
happened coul d conme back and will Iikely conme back as claim
cost in future years.

So there's concerns on the industry of these
potential spikes noving forward. So we are very considerate
right now of this excess cash that we are projecting. And,
again, it's projections. It doesn't necessarily exist yet
because if the Board recalls back in | think the July Board
neeting there was a di scussi on about excess cash and -- and
the constant noving target and volatility of excess cash.
And so there was a di scussion about when does excess cash
actual ly exist.

And we, the decision was it exists in Septenber
when t he books have -- when the fiscal year has closed, when
we have cl osed our books and we can then say, okay, here was
the revenue in versus expenditures out and this is
differential cash that is available. So really those, the

excess does not exist until Septenber.
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But there is likely going to be a significant
excess but we also want to be very considerate that that
excess may be necessary future years. And when | say future
years it could be in "22. It could be in '23. It could be
in'24. W don't know. Because what has happened is all of
these delays in -- in care and surgeries, you know, all of
this that has happened because of COVID is now kind of, it's
going to snowball. This is the -- the industry | guess
t hought is that it's going to snowball and it could
eventually lead to the spike in cost in future years.

There's this pent up demand and we're going to see it whether
it'sin '22, '23, '24, we don't know. So the excess that

we' ve accunul ated this year may be necessary next year. So
we have to be very considerate of that.

When we were building the budget we knew t hat
there was a potential for issues in '23 and we wanted to nake
sure to adjust for it. So PEBP staff and the Governor's
Fi nance O fice, we worked together to adjust the enpl oyer
subsidy amounts. So instead of giving the same subsidy in
year one, and when | say enpl oyer subsidy it's the enployer
contribution. Instead of giving the sane subsidy in year one
and year two what we did is we gave, there's a finite subsidy
amount, right, because you have to adjust to the budget. So

we gave less in '22 and allocated nore in '23 so that rates
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woul d not skyrocket for nmenbers in '23.

This is back when, you know, we had |ess

information to work off of, and it was still, you know, we
were still early into or, you know, early into the budget
bui | di ng process. And so there was -- there was sone thought

or sone intention to mtigate the '23, potential '23
increases to premuns by doing that. So as nore claim
i nformation becane avail able and actuari es began applying the
standard rate nethodol ogy that didn't work out. That plan
didn't work out too well
Plan year '22 resulted in sizable increases to
participant premuns. |It's not terrible but it is a sizable
increase, and | think the goal here was to keep rates
relatively flat in '22, and there was an increase.
Additionally we are -- we would be increasing --
we woul d be increasing the rates and ending the plan year
with a sizable excess |lunp of cash. So if you can think
about it with cut benefits, we're raising premuns and we're
going to end up with this nountain of excess. Optics wise it
doesn't nmake sense. It doesn't | ook good, right? Wy are we
raising premuns if thisis -- if PEBP has all of this noney.
So we went back and started | ooking at, well,
what can we do. And so what we did is we | ooked at what does

it look like if we balance the enployer contribution between
CAPI TOL REPORTERS (775) 882-5322

99




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

the two years and you nake it the sane between year one and
year two. And there was a nmuch less volatility or predicted
volatility. Again, we don't know what that '23 is going to

| ook Iike, but it's our projections as best as we can, and so
there was less volatility between the two plan years. It's
stable rates and we're looking at a fairly, you know, you're
not goi ng up and down, up and down in rates, you know, from
pl an year to plan year.

We went back to the Governor's Finance Ofice and
said, hey, is there any way to adjust our budget and adj ust
that -- the enployer subsidy between year one and year two,
and unfortunately we could not do that. It was too late in
the gane. FY' 22 PEBP budget affects every other agency
budget. And so FY' 22 just did not -- it didn't have any
flexibility to introduce nore enpl oyer subsidy.

So we went back to the drawi ng board and thought,
okay, well, how can we do this artificially. How can we
artificially go and -- and equal out the subsidy so that it
has the, ultimtely the same effect that we flatten rates.
And so that is essentially what option two is. Option one is
appl yi ng the standard net hodol ogy, Board approved net hodol ogy
t hat has al ways been used.

And option two i s going back and what we're doing

is essentially using about $4, 000,000 of excess to suppress
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the overall rate to the or, sorry, not the overall rate, the
participant premum not the overall rate, that does not
change the participant premumto a flat dollar anmount so
there are no increases to premiuns in plan year '21

This option one would, the standard rate
nmet hodol ogy woul d potentially increase, lead to an increase
of , dependi ng on the clai msuppression, how | ong that |asts,
there could be a -- this could contribute to the accrual of
nore excess. So it just doesn't nake sense to increase those
rates right now

Typically we would not be providing option two as
a, | think Chair Freed will agree with ne on this. W would
not want to ever provide an option where we are artificially
suppressing rates because it has downstreameffects in |ater
years where you're using one |lunp of cash to artificially
| oner rates. But when that lunp of cash is gone in
subsequent years, those rates then just skyrocket because you
no | onger have that. You're starting at a |ow | evel and you
no | onger have that cash to keep it at a low level. And so
those -- the trend has since increased and you're now seei ng
very significant spikes really fast and nenbers can't usually
absorb that. They can absorb baby steps but not these |arge
increases. So we would normally not be recomendi ng an

option like this.
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But we would al so not, you know, this is not a
normal situation. This is not, you know, normal condition.
W woul d normal Iy not see access accrue so quickly because of
a pandemc. So that is in a nutshell, and | knowit's very
conplex. There's a lot of intricacies to this. There's the
budget portion. There's the actuarial rating portion of
this, and it's all kind of, you know, kind of blends in
together. | know that this is conplex to understand. So |
am happy to take questions, comments. W also have
Ms. Messier from Aon on here as well, who can address
guestions from her actuarial perspective as well.

MEMBER VERDUCCI : Yes, Tom Verducci for the
record.

Under the election two, are we going -- is this
going to be requesting spending noney fromthe discretionary
or excuse ne, the excess reserves? 1Is there a certain anount
t hat cones out of what we used to call excess reserves we're
now calling differential cash. Option two down from
differential cash that would be ny question.

M5. RICH For the record Laura Rich.

Yes, it uses about $4,000,000 of that, of the
proj ected excess.

MEMBER VERDUCCI: Ckay. Thank you, O ficer Rich.

| did have a followup. So will that require
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that we go to the GFO and the Legislative Money Commttees to
spend down fromthat particular account?

M5. RICH Laura Rich for the record.

Yes, this was -- that's a very good questi on.
This was a question that we posed to LCB fiscal staff to

ensure that we were not violating any of the statutory

| anguage that was put into our -- that was added into the
budget | ast year. And there -- there seens to be a consensus
that this is -- this is adequate and this option is sonething

t hat does not violate any of those, the | anguage that was in
our budget.

MEMBER VERDUCCI: Wonderful. Thank you. And,
you know, | think this question will go to Aon. | believe in
the past we had a nodel for projecting the effects of future
COVI D pl ans, and have those been built into the rate
assunptions? 1Is there any particul ar nodel because | know
we' re banking on a | ot of nmenbers did not have nedica
procedures | ast year, and then we're going to see that, you
know, as COVID starts going away that perhaps we're going to
go back to the doctors and start having these procedures put
off. But, you know, is there a particular nodel as opposed
to just the assunption nmenbers are going to start going back
to the doctor?

M5. MESSI ER.  Stephanie Messier from Aon for the
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record.

There are -- so it's a little bit different than
t he nodel we shared with you previously, right, where it's
really trying to previously nodel ed the inpact of future
inflection rates, the anount of severity of those fol ks, you
know, how many hospitalizations are you going to see, and we
really changed the nodels now to try to take in national data
on what is happening at facilities. How nuch have they seen
an increase or continued decrease, right, in the anount of
clainms comng through those systens, as well as nationa
surgery centers, doctor's offices and those kind of things,
as well as the inpact and | guess the tineline, if you wll,
of people getting inoculated with the vacci ne.

So our nodels are different than they were
previously. Unfortunately because this is still unknown to a
| ot of folks, you know, the nodels keep getting re-tooled by
the day, right, to take in those up-to-date data and try to
incorporate all of that and it very nuch differs from one
region to the next, as well as, you know, people are opening
t hi ngs up and renovi ng mask nandates and those sorts of
t hi ngs.

Some of our guidance say that depending on your
clients and the type of work that they are doing, whether

they are returning to offices, whether they have been on the
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front lines, you know, sone folks may continue to see claim
suppressi on throughout cal endar year '21 upwards of two to
three percent, right. They will cone in two to three percent
bel ow a normal year.

Conversely, sone client may see as high as a five
percent increase over an average year, and it's not just five
percent over 2020, right. That's just five percent if 2020
had been normal. And 2020 on average for folks froma
nmedi cal perspective was a good average is to say ten percent
short of a normal year.

Now, that doesn't include your pharmacy. W did
not see any decrease really fromany client on the pharmacy
side. If anything we saw a little bit of an uptick in
pharmacy clai ns, and pharmacy tends to nmake up about 20
percent of your total spend froma nedical and pharmacy
perspective. So if you want to think about the overal
suppression on average a |lot of folks cane in about eight
percent under where they expected to spend noney in 2020.

So for 2022 and 2021 we not only think that trend
will reoccur, you may see a little bit of suppression if
you' re lucky, but you could go the opposite direction. So
instead of saying a normal let's say six percent trend year,
if you' re on the higher side of those estimtes you could end

up seeing a nine to ten percent trend year. Wich we haven't
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really seen, you know, probably in about five to six years in
the industry.

Does that hel p answer your question?

MEMBER VERDUCCI: Yes, it sure does. So, you
know, just as a followup, it |looks Iike, you know, here we
have a nountain of excess that canme out ahead. And, you
know, nmy comment woul d be, you know, state workers did not
cone out ahead here. | think, and nenbers in the program
they -- they came out behind.

And, you know, if we could urge the Legislative
Money Committees to, you know, provide sone relief. | know
we' re keeping premuns flat but, you know, there is a big
reduction here in the level of benefits as being provided as
we're comng out of the pandemc. It would seem appropriate
to provide sone relief to the people that are suffering from
the cuts. And | knowthat's a little sidetrack there, but |
just wanted to point that out for the record.

MEMBER BAI LEY: Madam Chair?

CHAl RWOVAN FREED: M. Bail ey, go ahead.

MEMBER BAILEY: | would like to go back to Tom a
l[ittle bit. | agree with Tom because if we have excess
revenue, which we know two years ago we did, and maybe three
years ago before that we used those reserves, and then we

paid a penalty for it because they didn't think we were
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followng the right path to use that reserve noney.

| get the state enpl oyees out there, they are al
suffering and we all understand that. But if we're com ng
out with nore reserve again why can't we go back to the
budget people and the Governor's O fice, the financial people
and see if we can do sonething for these people? They are
just hanging out there and we all get the e-mails fromthem
and we get the texts, and we hear themverbally, on the
phone. So we know that suffering is real. And if this Board
can do sonmething to elimnate sonme of that in any way, shape
or form no matter who we gotta go back to and ask. Can we
not have our staff foll owup on sone of this and nmaybe get
sone relief for these people, | don't know. | don't have al
of the answers and | know back, but |I'mvery concerned about
our retirees again. They are out on a linb again and we
really, we need to do sonmething for them Thank you.

M5. RICH So Laura Rich for the record.

Let me try to address that. W are projecting
significant reserves. There's -- there's no doubt that
there's going to be an excess when we close out the plan
year. However, the concern here is that let's say -- let's
say we cone out with $20,000,000 in excess at the end of this
pl an year. There's a concern that those 20,000,000 will end

up com ng back to the plan next year, and so it's not that --
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we only have an excess tenporarily because we're going to
need that noney. Because of the delay in care and -- and
t hose -- those people that have not been utilizing health
care, one, will end up scheduling these surgeries that
haven't been schedul ed and have been del ayed.

But then also there's a potential where there's
going to be a significant, the diagnosis, the degree of
di agnosi s and the, for exanple you m ght have if soneone
woul d have gone to see their doctor |ast year they would have
found stage one cancer. However, they waited. They haven't
gone to the doctor. And so nowthere's a -- they go to the
doctor in 2022 and now they are faced with stage three cancer
or stage four cancer, and so that severity of the diagnosis
is -- is nmuch nore -- you know, it's much nore severe and
it'"'s alot nore costly. So there's a concern in the health
care industry.

Now, again, it's -- we don't knowif it's going
to materialize or not, but there is a concern that these --
this nmoney that we didn't spend this year is just going to
be, is delayed. W wll need it next year or we wll need it
in'23 or '24, right. So there's a concern that if we spend
it now we are going to be in a bad situation next year. Does
t hat nake sense?

MEMBER BAI LEY: | guess | go back to the question
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IS so what we're saying is the first year budget possibly
coul d affect the second year of the budget drastically in

several mllions of dollars in nore debt | guess. But that's

a speculation, isn't it? I'mnot going to the budget office
so | don't know. | know -- | know when you have noney and
you're -- you're reserved to use it.

Now | know what we went through several years
ago. | nean, it was hell. | share that one because we
really got beat up fromthe |legislature on that, no doubt
about it. | nmean, that's why they changed all of the rules
that we have to junp through nore hoops than we' ve ever
j unped through just to use that revenue even though it's
earned, you know, on our watch.

But, and | understand the reserve about using it,
but now it seens |ike our people are suffering now. And in

two years if we don't do sonething it seens |ike they are

going to be suffering in the second year too. |s that what
we're thinking? | don't know.
MEMBER KELLEY: M chelle Kelley here. | guess |

have just a followup as well to M. Bailey.

And so | mght be wong but please correct ne. |
t hi nk through the nmeeting this norning we kind of talked
about PEBP not being able to use the CARES Act noney that was

like three point something mllion. It was taken by another
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agency. | think there's reserves that are actually being
used for the enpl oyer holiday, enployer subsidy or share
holiday as well. And so | guess | just wanted to express a
little bit of frustration that the reserves that are building
up are really quick to be taken by the state, if you will, to
be used. And I'mnot -- you know, this is not about who
needs it nore, but they are pretty quick to be taken by the
state for use in other places that need it.

Meanwhi | e our enpl oyees' plan design has really
been i npacted and isn't kind of benefitting fromthose
reserves. And so if the reserves are lower, if the -- if the
trend is |lower than expected then we end up with nore and
nore reserves that just get taken by the state.

And so | guess I'm-- you know, and |I'm sure
staff and everyone is working real hard on this, but it just
seens that the bal ance always tends to be given to the
enpl oyer rather than the bal ance given to the enployee. So |
don't know what the answer to that is, but | just wanted to
put it out there.

And then we've tal ked a | ot about the trend, but
|"mnot sure we were told what trend was building to the
rates by Aon, so what -- what trend has been building to what
we're seeing now and |'ll end there. Thank you.

M5. RICH So for the record, Laura Rich.
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"Il start out just with clarifying. W did
recei ve CARES Act funding. W received 5.7 mllion of CARES
Act funding. The comment made this norning in the executive
officer report is we're not |ooking at seeking additiona
noney from CARES Act so that's a finite bucket of noney.

And, you know, there's a new stinulus. And so if we do get
anything it would be fromthat new stinulus, not from
addi ti onal CARES Act nobney because that is dw ndling, but we
did receive 5.7 million for that.

The second part of your question was right about
the excess. There's -- so we're trying to, |I think the goa
here fromstaff is to on one hand be fiduciary responsible
and al so protect nenbers because should we reinstate --
should we recomend -- first of all this is all on the
| egislature at this point. |It's not really on the PEBP
Board. This is sonething that the |legislature could do. But
say we reinstate everything using and we use the projected
access -- excess which doesn't necessarily exist yet. But
let's say that we're instructed to do that, if these costs
snowbal |l into '22 and we see higher than projected trends
we're going to have to go back to the drawi ng board and then
reduce benefits again or increase -- increase premuns very
significantly because in '23 we have no ability to adjust the

enpl oyer subsi dy.
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So what we're trying to do is nmaybe buy tinme and
in Novenmber potentially, depending on what happens with the
new stinul us noney, depending on how trend | ooks |ike when
the Board neets in Novenber, | nmean nmy -- ny hope is that
Christmas is going to cone early for PEBP in Novenber because
we're going to have a ot nore information, and we nmay
have -- we may have a little bit of noney to spend, dependi ng
on what utilization is looking like. But | think this early
inthe gane it's arisk we're taking. So I think we're
trying to | evel out the risk.

CHAl RWOVAN FREED:  This is Laura Freed.

| have sone information for the Board nenbers
t hat perhaps will answer Mchelle Kelley's question. And
Laura Rich, and, Stephanie Messier, correct me if | say the
wrong nunber here pl ease.

Aon's original trend for 2022, as | understand it
was four and three quarters percent for nedical and ei ght
percent for prescription. After the clainms suppression was
accounted for I have two and three quarters percent nedica
trend and seven percent RX. Now, let's conpare that to
what's built into gov rec. M understanding is that we have
2.35 percent nedical trend in both '22 and '23 actually and
seven percent RX

So what | think | hear the staff saying is that
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we are essentially expecting, even though we don't know how
| ong clains suppression will last, and we're guessing maybe
towards to the end of the cal endar year but who knows, that's
goi ng to boomerang back on us in plan year '23, and so we're
savi ng excess cash for a rainy day. |Is that it kind of?
Wthout -- | nean, if we're saving excess cash for a rainy
day know ng that we kind of run the risk of getting yelled at
by the | egislature because we have excess cash.

M5. RICH Laura Rich for the record.

Yes, it's not -- it's not so nmuch for a rainy
day. Yes, it is to expect a potential boonerang because if
t hat boonerang does happen, depending on the degree, right,
so if it cones back and let's say -- let's say those costs
are, again it goes back to the matrix, right, of what is --
what is the -- what is the likelihood of this scenario. So
are we going to have all of these clains that didn't happen
in plan year '21. Are they all going to materialize in '22
and '23? Are they, only sone of themgoing to materialize or
is it that we're going to have that and nore because of the
del ays in care and the nore aggressive diagnosis and high
cost diagnosis, and so it depends on how -- how this plays
out .

And so by recomendi ng that, you know, we have

this excess bucket that we know in one way, shape or formis
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goi ng to boonerang back but we just don't know to what degree
to -- to allocate or, you know, to use this all in or to
recommrend using it when we don't have a plan be in place for
'23, so '23 trend is the sane as '22 trend. It's still, the
nmedi cal is, you know, that two and a half, and so if we see
trend cone in at six, seven percent.

CHAl R\OVAN FREED: R ght.

M5. RICH  For 2023.

CHAl R\MOVAN FREED:  Yeah.

M5. RICH That is going to be -- we're going to
be in a -- in a bad predicanent at that point because we w |
have to cut benefits yet again or raise premuns very
significantly.

CHAl RWOVAN FREED:  Yeah. No, I'msorry. |
tal ked over you. | apologize, but you' re absolutely right.
This is Laura Freed.

If we have 2.35 percent nedical trend in FY' 23
and it's eight -- ten percent higher than that, | think
St ephani e may have nentioned, you know, five -- five as in a
normal world and then another five from you know,
boonerangi ng cl ains or demand that equals rate shock in the
second year of the biennium

MEMBER URBAN. Marsha Urban. Oh, sorry.

CHAl RAMOVAN FREED: Go ahead.
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MEMBER URBAN:. Marsha Urban for the record.

' mjust wondering can we use a portion of that
excess cash discretionary, whatever you want to call it so we
can maybe nmake those benefits, and I'mtal king about the, and
| m bl anking on it now because ny dogs were just barking. |
had to keep them quiet. But, you know, for the -- so that
when we go into hospitals they are not spending as nmuch
noney, can we use sone of those funds for that.

You've already said if we get any of the other

funds fromthe CARES Act or, you know, whatever the federa
governnment, it is very easy to put back long-termdisability
and insurance and HRA, can we use just a portion of it?
Let's face it, we're in a state that is a ganbling state.
Can we just kind of ganble a little bit to hel p people so
that if they go in the hospital they are not in such dire
strait?

CHAl RWOVAN FREED:  So this is Laura Freed. |
t hi nk you nmean out - of - pocket nax.

MEMBER URBAN. That's it. The dogs are stil
bar ki ng.

M5. RICH So this is Laura Rich.

That goes back to what | was -- what | alluded to
earlier that that's part of plan design built into the rates.

| f that was sonmething that was done, and | guess on let ne
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answer your question. W can do it but by we | would say the
| egi sl ature can do that, and this is now, you know, on the

| egislature to consider and deci de through the budget

process. | would, | think that this late in the gane the
Board meking a decision like this would -- it would be
circunventing the |l egislative process and woul d probably not
at the 11th hour to nmake changes like this, not only is it
not on the agenda today, but it would be very difficult for
PEBP and the legislature to then go back to the draw ng board
and figure out what exactly needs to happen.

So there's -- there's definitely, we can
recommend that to the legislature. That can be sonething
i ke, you know, advocates are very, you know, can provide
public comrent and things like that. But the Board
probably -- we can't take action today, that's for sure. But
anyt hing having to do with plan design is going to change
rates.

And so there is definitely concerns with that
because then, again, you are |ooking at reducing the open
enrol I ment wi ndow and it's just not sonmething that is
recommended during this plan year because of just the anount
of changes and the chaotic nature, the disruption to the
menber shi p.

And | know it's frustrating and |, you know,
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we're dealing with a very, very tight tineline. And so you
qui ckly run out of time to make very inportant decisions, but
it is part of the insurance world. This is just how the

i nsurance world works and, you know, it all goes around open
enrol I ment and, you know, building that plan and tinme for
nmenbers to be able to enroll in a plan and to rate that plan
accurately and price it accurately. So hopefully that nakes
sense, Marsha.

MEMBER URBAN. It nakes sense but | don't |ike
it. This is Marsha Urban for the record.

CHAl RWOVAN FREED:  This is Laura Freed. | have a
guestion for the staff, and I think you guys wll really not
like me for asking this but | feel like |I need to.

Has PEBP been contacted by anyone in the
| egi sl ative branch about utilizing excess reserves to nmaeke
any kind of add-backs in a way that would not disrupt these
rates?

M5. RICH Laura Rich for the record.

PEBP has not been contacted per se. However, we
have received a laundry list of questions fromthe
| egislature and as a result of the budget presentations and
foll owup questions as well.

CHAl R\MOVAN FREED:  Ckay.

M5. RICH And so those questions that cane in
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woul d definitely address sone of that. | don't know if the
| egislators --

CHAl R\MOVAN FREED:  Ckay.

M5. RICH -- are able to, you know, gathering
sonething is, certain things are easier to reinstate than
others. But, again, we've been working with the LCB staff
very cl osely.

CHAl RMOVAN FREED: Right. Right.

M5. RICH So |I'msure that has been
conmuni cat ed.

CHAI RAWOVAN FREED: Understood. | was just trying
to get alittle bit better sense of the add-backs that they

m ght be contenplating in options, and I know you can't say

that, and I'msure, | mght even get e-mails fromLCB staff
after this, but it's -- I was -- you know, as Board nenbers
-- well, I'"Il just leave it there. Thank you very nmuch.

MEMBER VERDUCCI: So Tom Verducci for the record.

So we have quarterly utilization reports that
we've watched trends. The trend has been downward and it
coul d change and, you know, go upward, but don't we have a
catastrophic reserve? | nmean, we're already in a rainy day.
W went through a major rainy day. W' ve seen a |ot of
changes in the program And, you know, we're sitting on a

| ot of excess cash and we have utilization reports comng in
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guarterly. Wn't we be able to see the trend if it really
does spiral in the wong direction? Isn't that the purpose
of the catastrophic reserves?

M5. RICH Laura Rich for the record.

It is the purpose of the catastrophic reserves
but renmenber you have to backfill them |If you use them you
backfill them That again affects rates and affects the
overal | budget because anything you use in catastrophic needs
to be refilled. Those are required reserves.

MEMBER KELLEY: Mchelle Kelley for the record.

Chair Freed, | actually have a question for you.
During public coment we heard several of the advocates ask
about or ask the Board to put a statenment on the record for
the |l egislature, kind of supporting add-backs. And |'mj ust
wondering do you and staff see value in that. |Is that
over st eppi ng our bound? I'mtrying to understand. That
request canme froma nunber of people. | don't know what it
would look Iike. It's just an exploratory question.

CHAl RWOMAN FREED:  This is Laura Freed.

Do | see value inthis. | think the legislature
woul d certainly listen to the Board if the Board spoke with
one voi ce about -- about plan design that it felt strongly
about. But | also know that the legislature |istens

carefully to advocates and hel ps those fol ks, you know,
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whet her they are union folks or they are retiree
organi zations are very or faculty alliance folks are very
capabl e of -- of speaking for thensel ves.

And, you know, | also think that, you know, the
Board's decision last fall or last |late summer on plan design
al so sort of speaks for itself, you know. | nean, the
exanpl e everyone continues to cite is, you know, when we
were, you know, faced with some terrible choices |ast July,
August to have to cut up to 12 percent in subsidy dollars, we
reduced the long-termdisability from60 percent to
50 percent and then in gov rec it was elimnated.

| -- you know, | feel pretty confident that LCB
fiscal staff has noted all of those things and woul d expl ain
themto the nmenbers of the noney conmttees. So | -- | think
it -- 1 think it mght have sone value again if we spoke with
one voi ce about things.

But and to your question about process, you know,
| suppose it could be part of a notion. | -- | don't recal
that the Board has ever sent the | egislature any fornmal
letters or anything like that. But | do recall that Board
nmenbers, past Board Chairs have gone to |egislative hearings
to sort of support the executive officer but, you know, that
usually in nmy recollection entailed going to support the

Governor's recommended budget essentially. So I hope that
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helps. It was a bit ranbling unfortunately.

M5. RICH Chair Freed, Ms. Moneyhan may want to
weigh in on that too.

CHAl RWOVAN FREED:  Onh, yeah.

MS. RICH | think --

CHAI RWOVAN FREED:  Thank you for --

M5. MOONEYHAN: Brandee Mooneyhan for the record.
| just unmuted nyself for that exact reason.

| woul d be concerned if any notion went beyond
what is contenplated by the agenda. | do not think the
agenda contenpl ates Board action making a statenent |ike
that. Cbviously individual Board nenbers who participate in
the |l egislative process and this could be agendized in the
future agenda, but I do not think it's contenpl ated by
t oday' s agenda.

CHAI RAMOVAN FREED: Ckay. Thank you very nuch.
You know, every time | think I've dialed in ny open neeting
| aw conpliance | haven't. Thank you.

Well, this is Laura Freed for the record.

Vell, so option two gets us to, | was just doing
alittle bit of arithnmetic here for, and I'm 1l ooking at the
CDHP gets us to just a 1.6 percent increase over FY' 21 and
FY' 22 for the participant premum |It's a 0.3 percent

i ncrease for enployee plus child and a 4.4 percent increase
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for enpl oyee plus famly.

And for the non Medicare retirees it's a
0.3 percent increase over the current plan year. And for
retiree plus spouse it's a 3.1 percent increase. So not bad
overall. | don't -- you know, | don't feel great about using
what is essentially one time noney for sonething that's
ongoi ng but, you know, I'm-- | never have, but | do support
option two. I'Il just say that.

MEMBER URBAN:. Marsha Urban for the record.

| just want to clarify one point. Wat we're
voting on today is for the rate and that's it. W're not
| ooki ng at what has been cut or what the -- you know,
anyt hi ng about benefits. Al we're looking at is a nonthly
rate. Is that it? Okay. | just want to clarify.

MEMBER KELLEY: It's Mchelle Kelley here.

If, Chair Freed, if you' re |ooking for a notion,
"1l rmake the notion that we accept staff's recomendation --

CHAl R\MOVAN FREED:  Ckay.

MEMBER KELLEY: -- on the setting of the rates
for '21-22.

CHAl RMOVAN FREED: Ckay. Do we have a second for
t hat notion?

MEMBER Al ELLO. This is Betsey. And that's for

option two, correct?
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CHAI RMOVAN FREED:  Yes.

MEMBER Al ELLO. | second.

CHAl RWOVMAN FREED:  Okay. Thank you.

All right. So the notion is to accept the rate
table for plan year 2022 as portrayed in option two. That's
page three and page four of the staff report. All those in
favor say aye. Any opposed say no.

(The vote was unaninmously in favor of the

notion.)
CHAI RWOVAN FREED: Ckay. Mbtion carri ed.
Whoops, | unnuted nyself. The notion carries. Thank you.
And | think we can see on April 6th how the
| egi sl ature m ght change the plan design. | think we'll al

be watching with great interest if they do.

Wth that, let us go to Agenda Item Ni ne, public
comment. This is the second public comrent period, and |
wll return to staff.

MR. MARTIN:. For those who have joined for public
comrent, your name or the last four digits of your phone
nunber wi Il be announced, and you will be advised that you
may now make your comments. If you are calling in via
t el ephone pl ease be sure to press star six to unnute.

Caller with the last four digits of 3048, please

press star six to unnute and nmake your conment.
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Caller with the last four digits of 7832, please
press star six to unnmute and please slowy state and spell
your nanme for the record.

Cal l er Kent Ervin, please state and spell your
nanme for the record, and nake your conment.

MR ERVIN. (Good afternoon, Chair Freed,
Executive O ficer Rich and commttee nenbers. This is Kent
Ervin, K-e-n-t E-r-v-i-n for the Nevada Faculty Alliance.
Thank you all for the detail ed discussion today and your
wor k. The outcone, of course, is what we expected fromthe
agenda.

| would Iike to coment on just one thing. It
was stated earlier there was no plan B for the second year
this biennium Well, this bienniumin this year has been
different in a lot of ways. And a big difference is that the
state has 2.59 billion funds comng in which is greater than

the | oss of revenue because of COVID, and so there is a plan

B. It's to backfill various budget holds with those federal
funds which we believe will largely be flexible for this kind
of use.

Now, the PEBP Board can't do that obviously, |
understand that. But what PEBP can do, instruction of the
| egislature is to anticipate those funds that at |east sone

of themw || come in, excuse the excess reserves now to
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restore the benefits that can be restored as |ate as June is
what | heard and then backfill |ater when the American Rescue
Plan Act funds do conme in, if they are even needed. The
range we heard of hospital trend next year is froma negative
two or three percent up to a positive nine to ten percent,
and Aon went right in the mddle pretty nuch at, | didn't get
a conposite nunber but 2.4 for nedical and seven for
prescription. So that probably averages out to three or four
percent, so right in the mddle that range.

W could end up given Aon's predictions with nore
excess reserves next year or we could be a few percentage
poi nts, maybe up to five at the high end of that range on the
ot her hand.

But either way, the Anerican Rescue Plan funds
are comng in. They will cone to the state in sonme form and
this is really a very small portion of those funds that could
be used for this purpose. Thank you very nuch.

MR MARTIN:. Caller with the last four digits of
3048, please slowy speak and spell your nanme for the record
and press star six to unnute.

Caller wiwth the last four digits of 4404, please
slowy speak and spell your name for the record and press
star six to unnute.

MR. RANFT: Good afternoon. Can you hear ne?
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MR MARTIN  Yes, we can.

MR RANFT: Good afternoon. | would like to
t hank Chair and respective conmttee nmenbers and Laura Freed,
and I"'msorry, Laura Rich and her staff as well. This is
Kevin Ranft representing AFSCVE Local 4041 on behal f of
active state enpl oyees.

Agai n, we woul d appreci ate everybody that had
di scussion today in regards to trying to restore the benefits
and t hinking outside the box and com ng up with various ideas
that PEBP coul d eventually call back a neeting based off of
the | egi slative response.

| do think it's a good idea for every single
Board nenber to reach out individually or as a group. | know
that wasn't part of the agenda but that can be done. | think
that that's also the responsibility of Board nenbers to do
what ever they can to ensure that the state enpl oyees are well
taken care of, especially during a tinme of crisis which we
are in.

The concern was going into this with the pandemc
that we woul d have all of these shortfalls. That is no
| onger the case. The noney is going to be there. Let's get
this noney set aside for PEBP. Let's advocate it through the
advocacy groups, but the PEBP Board, we need to do it all

together. This is teameffort to get the state enpl oyees
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restored rates and restored benefits.

W appreciate everything that you guys have done
and all of the hard work. But, again, this is not over, and
there's a lot of other groups conpeting for those funds. So
we want to make sure that PEBP Board nenbers could reach out.
| strongly encourage that, even if you want to do it
individually. This is an opportunity to get those funds and
to start restoring some of these cuts going into the next
pl an year and beyond.

So with that being said, there's a fewitens or
few options, even if they don't, let's take a | ook at sone of
t hese, you know, these excess reserves. W have great
opportunity here. W just need to set up the neeting. Make
sure it's agendi zed properly and nake sone decisions to give
the state enpl oyees back what they deserve. Thank you for
your tine.

MR MARTIN. Caller with the last four digits
5227, please slowmy speak and spell your nanme for the record
and press star six to unnute.

G eetings, Chair Freed, nenbers of PEBP Board and
Executive Director Laura Rich. M nane is Sheila Sal ehian,
S-h-e-i-l-a. Salehian S-a-l-e-h-i-a-n and |'ma prior Nevada
state enpl oyee.

| would like to comment on two itens related to
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pre Medi care proposed retiree rates for the upconm ng fisca
years. The first is a premumcost as outlined in the Board
packet. Second concern is with the interpretation of
statutes by PEBP staff or retiree prem um subsidy
qgqual i fication.

The personal inpact on nyself and ot her unknow ng
public servants who noved from one Nevada public service
enpl oyer to the state in 2012 or after, not realizing they
wi Il be giving up healthcare subsidies and retirenent in the
future

"Il start with the pre Medi care unsubsi di zed
heal t hcare cost concern. |'ma single nother and now | ooki ng
at alnmost $900 a nonth to cover nyself and ny two children
after working as a Nevada public servant for ten years and
having to take an unplanned early retirenment. That is not
sust ai nabl e gi ven ny pension.

Unrel ated but relevant to nmy point, | have
al ready been payi ng al nost 900 a nonth for COBRA for the past
16 nonths as | was unexpectedly term nated from an
uncl assified position right before the pandemc hit. Pl ease
note that the Healthcare Exchange did not work for nme which
is why | chose this PEBP coverage.

The reason COBRA paynents are related to ny

concern is because ny 18-nonth COBRA coverage is ending and
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|"m being forced to take an early retirenent to keep ny
heal t hcare coverage. After dealing with breast cancer |ast
year, |like the pandem c and unenpl oynent wasn't bad enough, |
pai d over $24,000 in healthcare between nmy prem uns and
co-insurance. | fully expected nmy premuns to go down in
retirenment.

My second concern which is the crux of the issue
for me and possibly inpacts other state enployees is the PEBP
staff statutory interpretation that ny continuation years of
service, of public service in dark County do not count for
t he subsidy because of ny state hire date.

|'ve been very involved in watching PEBP s
activity through the years and did not interpret the PEBP
pre-retiree package, which | always read, to be interpreted
in the way they apparently were neant to be read. M
original hire date with Cark County was before January 1st,
2010, leading me to believe that | did qualify for subsidy as
it aligns to PERS changes since the 2009 Legislative Session
and beyond which PEBP had aligned with for many years.

In summary, | started with Cark County in 2009
and noved to the State of Nevada to an uncl assified deputy
treasury position under then Treasurer Kate Marshall. | was
asked to start with a new pay period which was January 9th,

2012. | literally left the county on Friday and started with
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the state the foll ow ng Monday.

As noted earlier, | worked until 2019 where there
was change in adm nistration. As you can inmagine, finding a
job in this pandem c has been extrenely difficult. | did not
have a break in service, and | was a nmenber of PERS and PEBP
Now | 'mbeing told I won't qualify. This is a persona
i mpact of over $20,000 in premiunms to me over the next five
years.

| do not plan on retiring but I find nyself in
this position now | don't think that was the intent of the
| egi sl ature when the various bills were entered throughout
the years. Specifically, the enpl oyees nove fromcounty or
ot her public service enployers to the state regardl ess of the
nunbers of years they serve at the state they are still told
they don't qualify for subsidy.

| can assure you that | called PEBP even before
it started in 2012 to inquire about the health insurance and
t he i npact of public service change in enploynent and was not
told of this.

In summary, PEBP policy changes are not clearly
communi cated to i npact enployee as required by statute. One
such change was a 2016 math change to require enpl oyees to be
vested to qualify for years of service subsidy consideration

from when they cane fromother public enployers. At this
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time | would like the Board to know |I' m asking the PEBP Board
for a declaratory order concerning the applicability of this
provision, interpretation under NAP 287. | took the tinme to
wite a multiple page subm ssion outlining ny concerns of the
PEBP commruni cation and why | interpreted these changes
through the years to not inpact ne as | was initially hired
prior to January 1st, 2010 by the county. Executive Director
Laura Rich has this outlined.

' masking the Board to renew ny detail ed
position and concern with the statutorily required enpl oyee
comuni cation which | do not think happened. | personally
know a few state enpl oyees who do not understand that this is
going to inpact themin the sane way it inpacted ne.

| know fromworking for the state and supporting
the coll ege savings board that it's a |ot work, and
interpreting statutory inplications of bills is not an easy
j ob and sonetines requires LCB consultation to understand the
intent of the law. Therefore, | thank you for your tine and
future consideration of ny appeal and conplication with LCB
if that's what it takes to understand the changes that
i npacted enpl oyees after January 1st, 2012, if they canme from
the county or any other public service enployer wthout a
break in service. Thank you.

MR. MARTIN: Caller Doug Unger, please slowy
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speak and spell your nanme for the record and nmake your
comment .

MR, UNGER: Doug Unger, D-o0-u-g Un-g-e-r,
Presi dent UNLV Chapter Nevada Faculty Alliance and
Governnmental Affairs representative for Southern Nevada
Faculty for the Alliance.

| would Iike to thank Chair Freed, Executive
Oficer Rich and everyone on the Board and PEBP staff for al
of the work you put in over this past very stressful year and
especially for the constructive discussion and tone of the
di scussi on of today's Board neeting.

| just want to for the record enter an
interpretation of the American Rescue Pl an funding and
pensions so that we're all clear about what this nmoney is for
and how, and this is comng fromthe JD Supra website which
is a group of attorneys who interpret federal case law and is
a highly respected venue.

Point one, to respond to the public health
emergency with respect to COVID-19 or its negative economc
i npact, including assistance to househol ds, small businesses
and non profits or aid to inmpact the industry such as
tourism travel and hospitality.

Point two, to provide premiumpay to eligible

workers of the state, territory or tribal governnent,
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nmetropolitan city, non-entitlenent unit of |ocal governnent
or county that are perform ng such essential work or to
provide grants to eligible enployers that have eligible

wor kers who perform essential work.

Point three, for the provision of governnent
services to the extent of the reduction and revenue of such
state, territory or tribal governnent, nmetropolitan city,
non-entitlement unit of |ocal governnent or county due to the
COVI D-19 public health energency.

Point four, to make necessary investnents in
wat er, sewer broadband infrastructure. Cearly Nevada state
enpl oyees fit point two and point three of the |egal
interpretation of the American Rescue Plan funding
i ntentions.

In fact, we should be first in the interpretation
of this law, and restoration of PEBP benefits should be a
priority in the allocation of American Rescue Pl an funds
based on the intention and | egal reading of the plan and of
the federal |egislation.

So thank you very much. That we should all keep
this in mnd and do what we can to convince our |egislature
toreally keep us in line for restoring our benefits as
practically as possible in the future. Thank you.

MR. MARTIN: Caller with the nane Patill o, please
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slowy speak and spell your full nanme and press star six to
unmnut e.

Caller with the last four digits 2237, please
slowy speak and spell your name for the record and press
star six to unnute.

M5. LOCKARD: Hello nenbers of the commttee. M
name is Marlene Lockard, L-o-c-k-a-r-d, representing RPEN
Retired Public Enpl oyees of Nevada.

| listened very carefully today with your
di scussi on around excess reserves and many of you know t hat
this has been a topic of special interest to ne since 2011
The -- the question that | would |like to put to staff is what
if there were no excess reserves as you originally predicted
this year, if we did not have those excess reserves, PEBP
woul d be required to go to the catastrophic reserves that are
put in place for just this kind of enmergency if we have the
suppressed clains conme in as antici pated.

The excess reserves since 2011 are outside of the
statutory required reserves and so it seens to ne that we're
not using the proper safeguard that were put in place and
required by law to neet this anticipated claimfiling.

Wth the other revenues conming in, the short-term
use of excess reserves to prevent any hardship to the

enpl oyees seens |ike a golden opportunity to prevent this
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interimheard to those enployees. So | would hope the Board
and the staff would revisit along with the |egislature on the
use of the excess reserves.

And then | also had a question that staff
i ndi cated that they decided not to apply for additional CARES
fund, funding. And ny question is why. W -- we know the
i ssues facing the Board and the budget and just curious why
you woul d not have pursued that opportunity to defray some of
the again detrinmental changes in the budget. Thank you.

MR MARTIN. Caller with the last four digits
7947, please slowy speak and spell your name for the record
and press star six to unnute.

MS. ZECENA: H . Name is Caribel and it's

spelled Cas incat, | as lion, a as in apple, r as in
rabbit, i as inice cream b as in boy, e as in elephant | as
inlion. Z -- Zecena, Z as in zebra, e as in elephant, c as

in cat, e as in elephant n as in Nancy, a as in apple.

And I"'mcalling to support PEBP doing what's
necessary to be able to do an enmergency neeting again if
necessary, and al so the AFSCVE Local 4041 cochair, and | have
been working in Reno for 11 years for the state, going on ten
years as a state enpl oyee.

So | really amvery invested in seeing this

because as |'ve cone in, you know, conparatively we have not
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kept up with our benefits when we're | ooking across other
public services |ike the county, the city and it's just sad
t hat we keep chiseling away at our benefits. So trying to
keep the rates flat as the Governor intended is super

i nportant doing what we can to have an energency neeting so
that we in the mddle of a pandem c as state enpl oyees who
have been working hard throughout this whole period are not
al ways the ones carrying the burden for the state.

It's the risk we take as state enployees. W
realize we are dependent on the funding that the state gets,
and so we appreciate that. This is a hard time for the
state, especially since we depend so nuch on tourism but we
have to do better for our enployees. W -- this Board has to

do better for its nenbers.

So | just urge you to continue doing what's
possible in your -- in your powers to setup a better system
for the nenbers that you represent. | appreciate all you do

because | know it's not easy to nmake the decisions that you
make and the time you contribute to this. And | -- you know,
| appreciate that many of you are al so state enpl oyees as |
am So | appreciate you taking your tinme out of your day and
participating because it's not easy to nake sonme of these
deci si ons.

So | just want to thank you for everything that
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you are doing. And | appreciate the hard decisions you have
to nmake, but keep hel ping state enployees. Thank you for
your tinme.

MR MARTIN:. Caller with the last four digits
7832, please slowy speak and spell your name for the record
and press star six to unnute.

Madam Chai r, that concludes our public conmrent.

CHAl RWOVAN FREED:  Okay. Thank you very much.

Wth that we have cone to the end of our
business. | want to thank the Board nmenbers for their
participation today. | want to thank the public for their
participation and, of course, thank the PEBP staff for their
conti nued hard work.

It is 12:44 p.m and with that we are adjourned.

Thank you.
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STATE OF NEVADA
SS.
CARSON CI TY.

N N N’

|, KATHY JACKSON, Official Court Reporter for the
State of Nevada, Public Enpl oyees' Benefits Program Board, do
hereby certify:

That on Thursday, the 25th day of March, 2021, | was
present on a tel econference for the Public Enployees'
Benefits Program Carson City, Nevada, for the purpose of
reporting in verbatimstenotype notes the within-entitled
publ i c neeti ng;

That the foregoing transcript, consisting of pages 1
through 138, is a full, true and correct transcription of ny

stenotype notes of said public neeting.

Dated at Carson City, Nevada, this 5th day
of April, 2021.

KATHY JACKSON, CCR
Nevada CCR #402

CAPI TOL REPORTERS (775)882-5322
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